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HOPE

Hope preserves optimism for a better, brighter tomorrow. Despite
uncertain times provoking despair, we always believe that the next day
will usher in a new dawn.

For the last two decades, we have been nurturing aspirations and
energising millions of smiles through the transformative power of a
hot, nutritious meal. With the same commitment and perseverance, we
also continue to direct our efforts in bringing relief to people during
adversities by ensuring food security. It reflects our sole purpose—to be
in service of the nation.

Though times may change, our resolve to serve the people in need will
never falter. With unwavering commitment and dedication, we will come
together to serve humanity. And, that is the foundation of ‘Hope’







Chairman’s Message

As the country came to a standstill due to the COVID-19 pandemic, Akshaya Patra adapted to the role
of mobilising and providing nation-wide food relief. With schools temporarily closed, we redirected our
efforts to provide cooked meals and food relief kits with essential groceries to vulnerable communities

across states.

While times may continue to change, a fundamental need will never change—food. Our aspiration
through every endeavour, from PM-POSHAN (formerly the Mid-Day Meal Scheme) to relief feeding
efforts, has been to fulfil this very intrinsic need. Your contributions to our endeavour have profoundly
shaped our journey to bring hope in the lives of all our beneficiaries.

I believe that as people, we will always hold a
collective responsibility to work for those who are
in need. The resolve to serve those sections of the
society that are most susceptible to hunger has
been felt strongly with the pandemic gripping all
tiers of our country. For us, this spirit of solidarity
manifested in the form of individuals and corporate
donors, partners, other not-for-profits, and
Government agencies. It is their steadfast support
that enabled us to serve over 23.82 crore meals

to distressed communities, such as homebound
migrant labourers, daily-wage workers, rough
sleepers, and others, across 22 states and five union
territories as of 31st March, 2022.

We will always
hold a collective
responsibility to
work for those
who are in need

Our larger purpose is to serve people, and we continue to pursue initiatives to provide
food to vulnerable populations. We provide freshly cooked meals to pregnant and
nursing women in Anganwadis, the working class, including daily wagers, rickshaw
pullers, factory workers, and others, through various feeding initiatives. Apart from these
feeding programmes, we have been undertaking food relief efforts in several locations to
help communities affected by crises such as natural disasters and the COVID-19 global

pandemic.

Over the years, our zeal to serve mid-day meals to children also brought with it
opportunities to constantly evolve through innovation. Our network of kitchens enables us
to provide wholesome meals to our beneficiary children and simultaneously, serves as the
nerve centre of our food relief efforts.

The COVID-19 pandemic has significantly altered our lives for a time well into the future.
However, it has also brought to the fore a facet of humanity that has helped us tide
through this unprecedented time—resilience. And I am optimistic that we will continue to
join forces and impact the lives of people.

From a fledgling initiative that was started by feeding a few thousand children
in one city, Akshaya Patra became a social movement. In these 21 years of
service, we have grown in our capacity as an implementing partner of the
most strategic national child nutrition programme, serving meals to over

1.8 million children every school day. We stand committed to proactively
working with the Government to serve children and communities.

We have been able to explore new paths to reach out to more people and
strengthen food security measures, owing to the unremitting support from
our stakeholders. I offer my deepest gratitude to the Ministry of Education
(formerly the Ministry of Human Resource Development), Government of
India, State Governments, U.T. Administrations, partners, donors, corporates,
and our well-wishers. I thank all our beneficiaries for allowing us to serve
them.

Standing at the threshold of a new decade, we are eagerly looking forward to
more possibilities that will enable us to touch more lives. On behalf of Akshaya
Patra, I welcome you all to build this movement to serve the people of India
and shape a promising future for our nation.

Sincerely,

Madhu Pandit Dasa

Chairman
The Akshaya Patra Foundation



Hope: An Outline

Akshaya Patra has had an eventful year, strengthening
its programmes and increasing its reach to more
beneficiaries through its various feeding initiatives
and adapting to the need of the hour during the
COVID-19 pandemic to bring food relief to vulnerable
communities across India.

‘Hope’ captures the organisation’s
workings in FY 2019-20, its current efforts,
and the direction it is moving towards.

The first section, ‘Organisational Overview’ will give
you a glimpse of our various feeding programmes along
with a representation of our reach across the country.
From Akshaya Patra’s role as an implementing partner
for PM-POSHAN to its COVID-19 relief feeding efforts,
it is the constant support that we have received from
the Government of India, State Governments, and U.T.
Administrations that has empowered us to serve people.
The ‘Government and Akshaya Patra’ sub-section will
explore this effective public-private partnership and
how it has enabled us to progress in all our efforts. Also
included in this section is the ‘Abridged Financials’ of
FY 2019-20 and a timeline of the organisation’s key
milestones over the past two decades.

adapting to

the need of the
hour during

the COVID-19
pandemic to
bring food relief
to vulnerable
communities

The second section, ‘The Foundation’ brings you the
structure of the organisation and introduces you

to our Board members, Consultative Council, and
Management Council. We recognise and appreciate all
our stakeholders in an independent sub-section here.

Akshaya Patra strives to ensure transparency and
accountability in all its processes. In keeping with
this aim, the IGAAP and FCRA financials have been
published in the third section.

The fourth section, ‘Initiatives’ elaborates Akshaya
Patra’s COVID-19 food relief efforts, which began

when the country first went into lockdown. During the
pandemic, the organisation aided the Government’s
efforts to help the vulnerable populations by using its
kitchens to provide them cooked meals and distributing
food relief kits with essential groceries. This section
will also talk about our breakfast initiative in Chennai
and the parts and processes that make an Akshaya
Patra meal.

The ‘Trustees’ Report’, covering the workings of the
organisation in detail, is a part of the fifth section of
this Annual Report. The Foundation spent 92% of the
total outlay on mid-day meal feeding, 7% on other
feeding programmes, and 1% on other programmes.
This section also includes Akshaya Patra’s significant
events and the awards that we have won this year.

‘Our Collaborations’ talks about the impetus that is
added to our work by our partnerships with corporates,
individuals, agencies, and other not-for-profits.

The ‘Management Discussion and Analysis’ in the sixth
section—‘Strategy’, discusses Akshaya Patra’s current
operations, plans for the upcoming financial year, and
long-term strategic plans.

The final part of this report will give you an
introduction to Akshaya Patra’s leadership and detail
the location of all its units across India.

Woven through ‘Hope’ are stories of our beneficiaries
from cities far and wide where we serve. Going from
one page to another, we hope that this Annual Report
brings you closer to all our endeavours and encourages
you to join our movement to bring hope in the lives of
all our beneficiaries.
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Essence of Akshaya Patra

Our Vision
.—

‘No child in India shall
be deprived of education
because of hunger’

Our Values
.—

» Compassion

* Integrity

* Quality

e Synergy

* Trustworthiness
 Devotion

_Our Mission

‘To feed 5 million children by

2025

Social Initiatives

* After-class tuitions

« Life skills programmes

« Community health camps
* Scholarship programmes
 Health check-up camps

.Whom We Serve

We serve the children of Government and
Government-aided schools across India

Other Feeding Initiatives

» Anganwadi feeding

* Feeding expecting and lactating mothers
* Feeding programmes in special schools

* Feeding runaway children

* Feeding programmes for old-age homes
* Feeding the homeless

* Disaster relief

« Other food assistance

Our Programme

The Akshaya Patra Foundation started implementing
the school lunch initiative in June 2000. What
started with 1,500 children in five Government
schools of Bengaluru, Karnataka, has now evolved
into an efficient programme with over 1.8 million
beneficiaries across 13 states and one union territory

Our Purpose

To provide a wholesome and nutritious meal every
school day to children, thereby contributing to
eliminate classroom hunger, promote education, and
develop confident citizens for the nation

_A Successful Public-Private Partnership

Akshaya Patra implements PM-POSHAN in
partnership with the Government of India, State
Governments, and U.T. Administrations. In addition,
corporate houses and individual donors extend their
generous support to our cause, helping us achieve the
full potential of this programme. A synergy of various
entities coming together for a common goal has made
our public-private partnership an effective model






Government and Akshaya Patra

The Akshaya Patra Foundation is immensely grateful

to the Ministry of Education, Government of India,
State Governments, U.T. Administrations, and civic
authorities for their valued support and encouragement
in implementing PM-POSHAN. Under the aegis of the
Government, Akshaya Patra has been functioning as
the implementing arm of the Government’s flagship
programme for two decades. We extend our deepest
gratitude for the continued belief in the working of the
Foundation.

The year 2003 marked the beginning of this resourceful
public-private partnership, as we collaborated with the
Government of Karnataka to implement Akshara Dasoha.
Over the years, we forged more such partnerships and
extended our services to various other states, from Gujarat
to Assam and Uttar Pradesh to Tamil Nadu. This was
largely possible because of the sustained support from the
Government of India and various State Governments and
U.T. Administrations. The collaborative effort has since
developed into the perfect underpinning of this school
feeding programme, enabling us to provide nutritious,
hygienic, safe, and tasty meals to over 1.8 million children
every school day and contribute to the Government’s
efforts to address classroom hunger.

The support from the Government of India has come

in various forms, ranging from grants and subsidies to
permissions and authorisations through various agencies
and departments, and bolstered the efficiency of the
programme. The Food Corporation of India (FCI) and

the Food and Civil Supplies Corporations have warranted
timely procurement of food grains year after year. This,
along with assistance in the form of grants and subsidies,
has added to the sustainability critical to the school feeding
programme.

The Ministry of Home Affairs has accorded permission to
collect overseas donations under the Foreign Contribution
Regulation Act (FCRA), 1976, thereby boosting our resource
mobilisation efforts. These authorisations have been
pivotal in instilling in us, the confidence that only comes
with financial sustainability.
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In the year 2019-20, the contribution from the Government
for Akshaya Patra’s school feeding programme under
PM-POSHAN was ¥24,817.96 lakhs vis-a-vis the total income
of ¥58,639.62 lakhs.

Akshaya Patra has always been appreciative of the
Government’s efforts to strengthen the PM-POSHAN
Programme. On our part, we will continue to furnish the
requisite FCRA returns in a timely manner.

Akshaya Patra serves as a member of the National Steering-
cum-Monitoring Committee (NSMC) for PM-POSHAN. We
consider it an honour to be on this Committee, as it allows us
to contribute to the programme at the policy level by sharing
valuable insights about the workings of the flagship initiative
that we have garnered over the course of implementing it.
We will continue to offer policy advice to the Government to
further develop the school feeding programme by focusing
on areas such as programme implementation, impact
assessment, and mobilisation of communities.

We are proud to be one of the implementing partners of the
largest school feeding programme in the world and work
with the Government of India, State Governments, and U.T.
Administrations to provide a social safety net for millions of
children belonging to vulnerable sections of society. While the
school feeding programme has been our key initiative, our
partnership with the Government goes well beyond it. With
the commitment to serve the underserved, this partnership
has also been channelised to serve people from vulnerable
communities in the form of subsidised feeding programmes
and relief feeding efforts in times of adversity.

We have always strived to use the spare capacity of our
kitchens for social feeding initiatives. Through the Akshaya
Kalewa programme, we provide evening meals to the
underserved communities at a nominal cost, in collaboration
with the municipal corporations of Jaipur and Ajmer

in Rajasthan. We have also undertaken relief feeding in
association with the Government to help those affected by
adversities, ranging from floods (Gorakhpur, Uttar Pradesh
and Alappuzha, Kerala) to droughts (Ballari, Karnataka and
Nathdwara, Rajasthan). More recently, we supported the
Government’s efforts to help those affected by the COVID-19
outbreak through food assistance.
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While the
school feeding
programme has
been our key
initiative, our
partnership
with the
Government
goes well
beyond it
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We are grateful to the Government of India and the State
Governments of Karnataka, Uttar Pradesh, Rajasthan,
Odisha, Gujarat, Andhra Pradesh, Chhattisgarh, Assam,
Telangana, Maharashtra, Tripura, National Capital Territory
of Delhi, Tamil Nadu, and Uttarakhand, and the U.T.
Administrations of Dadra & Nagar Haveli and Daman & Diu
and Puducherry, for their continued support over the years.
We are also thankful to Shri Ramesh Pokhriyal, Minister of
Education, and Smt Smriti Zubin Irani, Minister of Women
and Child Development, for their guidance and assistance.

We look forward to the Government’s continued support
and hope to strengthen this public-private partnership
further to ensure that we touch the lives of more people in
the future.
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Partnerships with State Governments and U.T. Administrations

Akshaya Patra extends its gratitude to the Ministry of Education (formerly the Ministry of
Human Resource Development or MHRD), Government of India, and the State Governments

and U.T. Administrations.

Government of Andhra Pradesh Government of Assam Government of Chhattisgarh

Government of NCT of Delhi Government of Gujarat Government of Jharkhand

Government of Maharashtra

U.T. Administration of Dadra & Nagar Haveli
and Daman & Diu

Government of Karnataka

Government of Odisha

MINISTRY OF EDUCATION
GOVERNMENT OF INDIA
Government of Puducherry Government of Rajasthan Government of Tamil Nadu Government of Telangana
Government of Tripura Government of Uttar Pradesh Government of Uttarakhand

The Foundation hopes to continue its endeavours and build efficient partnerships with the

Government to serve more people.

Note - The list of states is in an alphabetical order. Data as of 31st March, 2022
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Our Reach

CHILDREN
ANDHRA PRADESH 18,30,194
LOCATIONS CHILDREN  SCHOOLS
Q Visakhapatnam 28,628 92 SCHOOLS
Q Kakinada 13,583 80
Q Mangalagiri 12,242 200 18’935
Q Nellore 16,167 232 ANGANWADI
Q Kuppam 6,692 79 %
9 Gudivada 1,898 74 CENTRES (AWCs)
Q Gambhiram 16,200 50 3,965
Q Srikakulam 16,976 307 ) )
Q Ongole 6,000 100 : o Centralised kitchen
~ TOTAL 118,386 1214 ‘ | Decentralsdkichen
{ ** Feeding only in Anganwadi Centres (AWCs)
ASSAM Kitchens in operation as of 31 March, 2020
LOCATIONS CHILDREN  SCHOOLS G
Q Guwahati 31,399 568

CHHATTISGARH
LOCATIONS CHILDREN  SCHOOLS
Q Bhilai 22,854 176

DELHI

LOCATIONS CHILDREN  SCHOOLS

0 Badli 19,837 59 .

9 Gole Market 7,842 10 Kashirampara
Q Jahangirpuri 17,362 83

Q Mohan Cooperative 20,046 27

DADRA & NAGAR HAVELI

LOCATIONS CHILDREN  SCHOOLS
Q Silvassa 40,844 348

Srikakulam

GUJARAT )
. bhiram
LOCATIONS CHILDREN  SCHOOLS AWCs Hyderabad akhapatnam
Q Ahmedabad 91,591 518 495 divada
Q Bhavnagar 18,192 56 Kinada
Q Vadodara 85,491 621 399 Foalagiri
Q Surat 1,13,593 357 739 ;
Ongole
Q Kalol 10,474 93 I
Q Bhuj 30,382 179 =lore

KARNATAKA .

Chennai ,
LOCATIONS CHILDREN  SCHOOLS
Q Bengaluru - HK Hill 78,607 558 s
Q Bengaluru - VK Hill 79,444 597 ., ) “
Q Ballari 87,820 577 ’
Q Hubballi 1,02,129 830 oo ®
Q Mangaluru 11,617 135
Q Mysuru 18,631 155
0 Jigani 22,734 145 .

o

‘$
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ODISHA

LOCATIONS CHILDREN SCHOOLS
Q Bhubaneswar 65,349 729
Q Puri 45,608 654
¥ Nayagarh 16,783 319
Q Rourkela 32,351 355

RAJASTHAN

LOCATIONS CHILDREN SCHOOLS AWCs™
Q Jaipur 1,00,115 1898 676
Q Jodhpur 13,883 209

Q Nathdwara 38,942 899

Q Ajmer 19,010 190

© Baran 11,911 161 140
Q Bhilwara 12,223 127

Q Jhalawar 15,140 220

Q Bikaner 15,195 215

Q Udaipur 20,362 318

Q Chittorgarh 13,371 155

MAHARASHTRA

LOCATIONS CHILDREN  SCHOOLS
Q Nagpur 18,165 245
Q Thane 14,109 123
Q Pune 10,199 26

TAMIL NADU
LOCATIONS CHILDREN SCHOOLS
Q Chennai 880 1

TELANGANA

LOCATIONS CHILDREN  SCHOOLS AWCs*
Q Hyderabad 62,036 707 438
Q Narsingi 16,655 201 283
Q Nawabpet 20,748 280

Q Warangal** 16,500 795

TRIPURA
LOCATIONS CHILDREN  SCHOOLS
Q Kashirampara 911 2

UTTAR PRADESH

LOCATIONS CHILDREN  SCHOOLS
Q Lucknow 1,03,134 1,354
Q Vrindavan 1,00,317 2,032
Q Mant, Mathura 7,421 122
Q Gorakhpur 9,600 104

‘ |



Governance Model

The Akshaya Patra Foundation believes that a well-thought governance policy is key to an organisation’s success,
as adherence to it helps the organisation perform efficiently and ethically while creating value for its stakeholders.

Akshaya Patra strives for excellence through the adoption of laws, regulations, and best practices. We believe that
transparency, in the context of financials and operations in particular, adds to the accountability of our initiatives
and the organisation as a whole.

Our governance practices also reflect the culture of trusteeship, which is an important component of our value

system.

CHILDREN IN SCHOOL

STRATEGY & DIRECTION

e Union Government directions
o Statements of objectives

e Operation capability plans

e Resource allocation

e Strategic planning

tewardshi
Stewardship COMPLIANCE & ACCOUNTABILITY

PERFORMANCE MONITORING
e Policy legislation

e Accountability

* Financial management

e Audit Committee/Internal audits

e Integrated performance monitoring system
e Financial performance budget evaluation
o Monthly financial review

TRUSTEES &
EXECUTIVE
MANAGEMENT

ORGANISATIONAL FRAMEWORK

e Occupational health and safety
e Structure
° Communications systems
¢ Knowledge management
e Employee relations
e Performance management systems
e Process excellence and innovations

e Operational framework and procedures
e Communications and relationship
management

Communications

PUBLIC-PRIVATE
PARTNERSHIP

e Codes of conduct

e Accountability framework

e National Committee reporting

e Food Safety Management System

e Adherence to Government’s regulatory
framework

HUNGER ALLEVIATION FOR ENABLING EDUCATION

Our Identity

The Akshaya Patra Foundation is registered as an NGO under the Indian Trusts Act, 1882 (Reg. No. 154).
The Trust Deed will be made available upon request.

The Akshaya Patra Foundation is registered under Section 12A (a) of the Income Tax Act, 1961.

The Akshaya Patra Foundation is registered under Section 6 (1) (a) of the Foreign Contribution (Regulation) Act, 2010
(FCRA Reg. No. 094421037).

MAIN BANKERS

¢ IndusInd Bank
Sri Ganesh Towers, No. 124, 3rd Main Road,

AUDITORS

IGAAP Financials: M/s BSR & Co. LLP,
Chartered Accountants

TRANSPARENCY & DISCLOSURE

HOPE - Annual Report 2019-20

Embassy Golf Links Business Park, Pebble Beach, B Block, 3rd Floor,
Off Intermediate Ring Road,
Bengaluru - 560071

Margosa Road, Malleswaram,
Bengaluru - 560003

¢ Axis Bank

No. 10/116, 1st Block, Dr. Rajkumar Road,
Rajajinagar,

Bengaluru - 560010

Kotak Mahindra Bank

63/1, Makam Plaza, Margosa Road,

Opp. 18th Cross Bus Stand, Malleshwaram,
Bengaluru - 560003

? Yes Bank

Plot No. 93, 2nd Sampige Main Road,
7th Cross, Malleshwaram,

Bengaluru - 560003
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Abridged Financials

Abridged Income and Expenditure Statement % (in lakhs)

2018-19 2019-20
Total Income 52,118.33 58,639.62
Total Expenditure 51,627.02 60,238.12

Abridged Balance Sheet < (in lakhs)

2018-19 2019-20
Fixed Assets 21,203.84 24,808.86
Net Non-Current Assets 4,869.15 3,606.91
Net Current Assets 17,894.75 18,263.25

Comparative Number of Meals (in lakhs)

3,826.75
3,437.69
3,265.18
2,900.14 2,983.24 l I
2015-16 2016-17 2017-18 2018-19 2019-20
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Government Support T (in lakhs)

24,817.96
21,732.74
20,465.64
18,017.41
16,525.97 |
2015-16 2016-17 2017-18 2018-19 2019-20
Source: Income and Expenditure Account
Donations Received T (in lakhs)
35,088.21
31,795.71
25,260.58
21,527.61
17,149.89 I
2015-16 2016-17 2017-18 2018-19 2019-20

Source: Receipts and Payments Account
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Year-Wise % Cost Break-Up

¥ Fundraising Cost

™ Programme Cost

2015-16 2016-17 2017-18 2018-19 2019-20

Source: Income and Expenditure Account

Asset Value T (in lakhs)
57,051.50
46,739.49
35,615.58
27,636.02
22,937.18 r
2015-16 2016-17 2017-18 2018-19 2019-20

Source: Balance Sheet

B Programme Management Cost
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Cost Per Meal

I Government Support
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M Donor Support
2018-19 2019-20
Cost Per Meal (with Grains) in ¥
0.71 -~ 0.68
1.42 1.53
0.38
0.19 043 0.18
B Programme Implementation
mFood Production
m Food Distribution
B Purchase and Stores
11.41 12.06 || Food Safety and Quality
[¥] Compliance and Governance
M Programme Management and Evaluation
¥ Fundraising and Communications
2018-19 2019-20



Twenty One Years of Service

« Achieves the milestone of serving 20 crore cumulative meals as a part of COVID-19 Food Relief Efforts
« Partners with Indian Institute of Science (IISC) to form ‘The Akshaya Patra Research Lab’

2021

2020 | ° Provides food relief aid in the form of cooked meals and relief kits to those affected by the
COVID-19 pandemic, serving more than 11 crore cumulative meals as of 31st December, 2020

» Commemorates the 3 billion cumulative meals milestone in the presence of the
Hon’ble Prime Minister, Shri Narendra Modi
« Signs MoU with the Greater Chennai Corporation for the breakfast initiative,
2019 ; ;
Kaalai Unavu Thittam
« Receives Gandhi Peace Prize 2016 from the Hon’ble President of India, Shri
Ram Nath Kovind and the Hon’ble Prime Minister of India, Shri Narendra Modi

* The journey begins with the feeding of 1,500 children from ‘ 2000
five schools in Bengaluru, Karnataka

¢ The Supreme Court of India rules for implementing Mid-
Day Meal (MDM) Scheme (now PM-POSHAN), giving an
impetus to Akshaya Patra’s school feeding programme

* Receives the prestigious National Award for Child Welfare from
the Hon’ble President of India, Shri Ram Nath Kovind
* Provides humanitarian food relief aid during Kerala floods

2001 2018

« Inaugurates the Great India Talent School in Kashirampara,
Tripura, to provide holistic education to children from the
Reang community

« Akshaya Patra’s roti-making machines mark the first step 2002
towards technological innovation in the MDM sector ‘

2017

» MoU signed with the Government of Karnataka for

Akshara Dasoha, an MDM programme for children, making 2003
Akshaya Patra the first NGO to start a public-private
partnership in the MDM sector

« 2 billion cumulative meals served and commemorated in
an event attended by the then President of India,
Shri Pranab Mukherjee

2016

« Establishes the first Food Safety and Quality Control
2015 (FSQC) lab in Ahmedabad, Gujarat
¢ Conducts humanitarian relief-feeding efforts for those
affected by the Nepal earthquake

« Largest state-of-the-art mega kitchen is set up in 2004
Hubballi in collaboration with Infosys Foundation ‘

« Overcame accessibility barriers with the first
decentralised kitchen model established in the remote
location of Baran, Rajasthan

2014 * Receives CII National Award for Food Safety for efficient
management of Food Safety and Quality Systems (FSQS)

2005

« First NGO to be inducted into the ICAI Hall of Fame for receiving
2013 the Gold Shield Award five years in a row
» Nominated as a member of the National Steering-cum-
Monitoring Committee for the MDM Scheme (now PM-POSHAN)

« AC Nielson conducts a study on Akshaya Patra’s school lunch
programme, finding significant improvement in attendance and
enrolment since the commencement of the initiative

2006

« Billionth cumulative meal served, reaching yet another
significant milestone

2012

» Harvard Business School publishes a case study on Akshaya Patra | 2,007

* Recognised in the Limca Book of Records as the ‘World’s Largest
School Meal Programme’
* Receives a letter of appreciation from the then U.S. President-elect, Mr Barack Obama

* Becomes first NGO to comply with International Financial Reporting Standards (IFRS)
* Gold Shield Award for Best Financial Reporting in the NGO sector from the Institute
of Chartered Accountants of India (ICAI)

2008 2011

* Receives Innovations in Services for Urban Poor award by the World Bank, Swedish
International Development Agency (SIDA), and the Ministry of Urban Development; and
Leapvault Change Leadership Award for Social Change Leadership

* Reached the first significant milestone of serving 500 million cumulative meals | 2009 2010
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Walking on the streets of Ghat Gate in Jaipur, towards Madarsa
Igra Talim Ul Quran School UPS, one would notice the closely
built houses and small shops sharing uneven roads not wider
than a few feet, indicating that the school is very much a part of
the fabric in the daily life of the residents.

Covered in bright green and pink paint, the main building
looks lively and fresh, much like the many children running to
their classrooms before the morning bell rings at 8 o’clock. The
campus has two buildings, separated by a small six-foot-wide
concrete pathway that leads to the many homes and shops
spread across.

The primary and kindergarten sections of the school are in a
single storey building with three classrooms, while the upper
primary and high school classes are conducted in the adjacent
building, the one in bright green and pink. The establishment of
this Madarsa was a requisite step towards the local community’s
progress and can be accredited to the hard work put in by many
people, Mr Garnet being a key person amongst them.
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The school 1s very
much a part of the
fabric in the daily life
of the residents

Mohammad Rafique, fondly known as ‘Garnet;, is a businessman who plays
a vital role in providing education to communities with limited means in
Jaipur by being a decision-maker as the President of the local Madarsa
Board. This well-travelled man has embraced how people have etched his
experience in dealing with garnet stones for many decades to his identity.

HOPE - Annual Report 2019-20
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Mr Mohammad Rafique ‘Garnet’
Founder, Madarsa Talim Ul Quran
Jaipur, Rajasthan

To address the lack of accessibility
to education for all, Garnet

and 15 other residents of Ghat
Gate formed a committee and
established the Madarsa in

2002. Since inception, only
nominal fees are collected from
the students, and the Madarsa
avoids taking fees from those with
lesser fortunate backgrounds.
Garnet explained, “We employ
most teachers from the local
community; many of them were
students of this school itself. We
want to give the members of

our community every possible
opportunity to progress.”

The Madarsa follows a curriculum
similar to other Government
schools and has around 600
students. Since the majority of
these students belong to families
practising the Islamic faith,
additional subjects like the Holy
Quran and Urdu are also taught.

HOPE - Annual Report 2019-20

Located barely a few kilometres away from
Madarsa Igra Talim Ul Quran is another
Madarsa by the name Madarsa Faiz-E-Aam
Middle School. Established in 1980, as a
small institution catering to students from
low-income families in the neighbourhood,
this school has expanded gradually over
the last four decades. It currently has a
total strength of 400 students. Riazuddin
Khan, the Principal of this Madarsa and an
educator from Jaipur, is also contributing
by creating opportunities for education
that are easily accessible. When the school
was established, there were classes only till
Grade 5. Over the years, it has expanded up
to Grade 8. But Mr Khan is of the opinion
that the school should expand till Grade 12
with MDM also being provided, so that the
students can continue their education and
pursue higher studies.
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We want to give
the members of
our community
every possible
opportunity to
progress

Mr Mohammad Rafique ‘Garnet’
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Mr Khan, understanding the financial conditions
of many parents, explained that the fees from
children of around 200 families had been
completely waived. “The parents are very
supportive and ensure their children reach school
on time. They take keen interest in the academics
of children, which allows us to work together and
give our children a good education,” he remarked.

Garnet reflected from his own experiences,

“I have to travel quite a bit in my business. It

instilled an understanding in me about the

importance of education. If a person is not literate,

life becomes a lot more challenging. Even to

acquire a driving license, education is necessary.

Some of us do as much as possible to support

education, understanding the need.” Mr Riazuddin Khan

Principal, Faiz-E-Aam Middle School

Jaipur, Rajasthan

Combining
education and
food makes a
school the perfect
ecosystem for
students to evolve

Mr Riazuddin Khan

Adding to Garnet’s comment, Mr Khan
explained that interaction with the

local communities from time to time, to
make them aware of the importance of
education is necessary and having a strong
educational foundation will guarantee the
child and the family a good future.

Besides making education accessible,
availability of nutritious food is equally
necessary for children to have a healthy
childhood and be able to absorb education
constructively. This is where Akshaya Patra
plays a crucial role by providing hot and
nutritious mid-day meals at the Madarsas.
A diverse menu of rice, rotis, and different
vegetable curries are provided along with
milk and fruits that supplement nutrition.
The varied menu is maintained as an
attempt to make the children enjoy the
food more. Mr Khan said, “Since food

was made available by Akshaya Patra,
attendance and punctuality has greatly
improved and the children have become
healthier”

Mr Khan opined, “Combining education
and food makes a school the perfect
ecosystem for students to evolve.”
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Organisation Structure

BOARD OF TRUSTEES —

CHAIRMAN

VICE-CHAIRMAN

CEO

CONSULTATIVE COUNCIL

OPERATIONS | PROJECTS & INFRASTRUCTURE
RESOURCE MOBILISATION | COMMUNICATIONS
DONOR CARE MANAGEMENT | FINANCE & ACCOUNTS
PEOPLE FUNCTION | ADMINISTRATIVE SERVICES
MONITORING & EVALUATION

ADVISORY BOARD

AUDIT COMMITTEE

MANAGEMENT COUNCIL
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School is a space for
learning, playing,
and creating

32



Board of Trustees

FY2019-20
Madhu Pandit Dasa T.V. Mohandas Pai
Chairman, The Akshaya Patra Foundation Chairman, Manipal Global Education Services
(upto Oct 2020)
T Chanchalapathi Dasa T Abhay Jain
Vice-Chairman, The Akshaya Patra Foundation Advisor, Manipal Education Medical Group
(upto Feb 2020)
T Jaganmohan Krishna Dasa V. Balakrishnan
Trustee, The Akshaya Patra Foundation Founder and Chairman, Exfinity Venture Partners;
(upto Nov 2020) Chairman, Tejas Networks
(upto Oct 2020)
T Ratnangada Govinda Dasa Raj P. Kondur
Trustee, The Akshaya Patra Foundation CEO, Plank Labs
(upto Jan 2020) (upto Oct 2020)

Reconstituted Board of Trustees

In November 2020, as Akshaya Patra entered its third decade of service,
the Foundation’s Board of Trustees was reconstituted.

Madhu Pandit Dasa K.V. Chowdary, IRS (Retd.)
T Chairman, The Akshaya Patra Foundation I Former Chairman, Central Vigilance Commission (CVC)
Former Chairman, Central Board of Direct Taxes (CBDT)
(from Nov 2020)
Chanchalapathi Dasa Anil Swarup, IAS (Retd.)
T Vice-Chairman, The Akshaya Patra Foundation I Former Secretary, Ministry of Human Resource Department (MHRD)
Former Secretary, Ministry of Coal
(from Nov 2020)
Bharatarshabha Dasa M.S. Unnikrishnan
T Trustee, The Akshaya Patra Foundation I CEO, IITB - Monash Research Academy, Mumbai
(from jul 2020) Former Managing Director & CEO, Thermax
(from Nov 2020)
T Satya Gaura Chandra Dasa G. Raghuram
Trustee, The Akshaya Patra Foundation Principal Academic Advisor, National Rail &
(from Nov 2020) Transportation Institute (NRTI)
Former Director, IIM-Bangalore
(from Nov 2020)
Vidya Shah
I Chairperson and CEO, EdelGive Foundation
Former CFO, Edelweiss Group
(from Nov 2020)
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Audit Committee

FY2019-20
V. Balakrishnan Raj P. Kondur
I Founder and Chairman, Exfinity Venture Partners; CEO, Plank Labs
Chairman, Tejas Networks (upto Oct 2020)
(upto Oct 2020)

Suresh Senapaty

Former CFO, Wipro Ltd.
(upto Nov 2020)

Reconstituted Audit Committee

In November 2020, the Foundation’s Audit Committee was reconstituted.

Former Chairman, Central Vigilance Commission (CVC) Director, Thought Arbitrage Research Institute (TARI)

Former Chairman, Central Board of Direct Taxes (CBDT) Former Partner, PricewaterhouseCoopers (PwC)
(from Oct 2020) (from Nov 2020)

I K.V. Chowdary, IRS (Retd.) I Kaushik Dutta

Noshir H. Dadrawala
CEO, Centre for Advancement of Philanthropy (CAP)
Former Director, Board of International Centre for

Not-for-profit Law (ICNL)
(from Dec 2020)

Board of Advisors

Rajendra Babu S. Ravindra Chamaria
Chairman - Advisory Board, Vice-Chairman - Advisory Board,
The Akshaya Patra Foundation The Akshaya Patra Foundation
Former Chief Justice of India, Chairman and Managing Director,
Former Chairperson of NHRC, Infinity Infotech Parks Ltd.

Chair Professor, NLSIU

Sangita Jindal Rajendra J. Hinduja
Chairperson, Former Managing Director,
JSW Foundation Gokaldas Exports Ltd.
Dr. Devi Shetty Shannu Kaw
Chairman and Executive Director, Director - Operations,
Narayana Health Cisco Systems
Ramesh Ramanathan

[ Co-Founder,
Janaagraha
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Boards of USA and UK

BOARD OF DIRECTORS (USA)

Chairman Emeritus,

[Gururaj “Desh” Deshpande
The Akshaya Patra Foundation, USA

T Siva Sivaram

Board Chairman, The Akshaya Patra Foundation, USA

Dr. Rachana Kulkarni, MD
Cardiologist, New Jersey

Vandana Tilak
CEO, The Akshaya Patra Foundation, USA
(upto 2021)

ADVISORY BOARD (USA)

N.R. Narayana Murthy
Founder, Infosys

Dr. Nitin Nohria

Dean, Harvard Business School

Fareed Zakaria
Author, Journalist, and Host of CNN’s “GPS”

Address

Chairman,

I Madhu Pandit Dasa
The Akshaya Patra Foundation, India

T B.V. Jagadeesh
Managing Partner, KAAJ Ventures

Srivatsan Rajan
Vice-Chairman,

The Akshaya Patra Foundation, USA
Partner, Bain & Company

TDr. Deepak Chopra
Founder, The Chopra Center

Ramamurthy Sivakumar
Founder, Pragya Ventures

Sanjeev Kapoor
Celebrity Chef

The Akshaya Patra Foundation, USA., PO Box: 14220 Fremont, CA 94539 USA
Office: +1-781-438-3090 Ext.1 | Email: contact@apusa.org

|

I
I

I

I

Chanchalapathi Dasa
Vice-Chairman,
The Akshaya Patra Foundation, India

Roopa Makhija
Co-founder and President of GEP
(from Jun 2021)

Raghu Raghuram
CEO of VMware
(from Jun 2022)

Sumir Chadha
Co-founder & Managing Director,
WestBridge Capital Partners

Satya Tiwari
President, Surya Inc.
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BOARD OF TRUSTEES (UK)

Ravindra Chamaria

Chairman, The Akshaya Patra Foundation, UK
Vice-Chairman - Advisory Board,

The Akshaya Patra Foundation, India
Chairman and Managing Director,

Infinity Infotech Parks Ltd.

ADVISORY BOARD (UK)

T Prashant Jhawar
Vice-Chairman, Usha Martin Ltd.

Kris Murali

Group Director of Finance & Resources, Sense

T Nitin Singhal

Partner, Fresco Global

T Sanjay Sharma

Managing Director, Interiors with Art

Address

Vice-Chairman,

[ Chanchalapathi Dasa
The Akshaya Patra Foundation, India

Peter Marano

Founder and Chairman, Broadgate West Ltd.

T Monica Sah
Partner Clifford Chance
(from Mar 2022)

Mihir Kapadia
CEO, Sun Global Investments

Rashmi Chatwani
Director Davis & Dann Ltd.

TVikrant Bhargava
Founder, Veddis Capital

T Dr. Ruchi Dass
Entrepreneur and Angel Investor
(from Mar 2022)

!

I

I

Bhawani Singh Shekhawat
CEO, The Akshaya Patra Foundation, UK

Wayne McArdle
Former Senior Partner,
Gibson, Dunn & Crutcher LLP

Yogesh Mehta
Group Managing Director, TEAM Group

Rishi Bhuchar

Managing Director, Global Co-Head
of Real Estate, Gaming and Lodging
Investment Banking at Jefferies
International Ltd.

The Akshaya Patra Foundation, UK, 1 Snowden Street, London, EC2A 2DQ, UK Charity No: 1117756
Phone: +44-20-7422-6612 | Email: info@akshayapatra.co.uk
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Consultative Council

T Srivatsan Rajan
Partner, Bain & Company

Scientist ‘E’ - Deputy Director,

I Dr. Subba Rao M. Gavaravarapu
National Institute of Nutrition (ICMR)

Sandeep Banerjee
Former Managing Director,
Compass Group (India)
Pankaj Chaddah
Co-Founder and COO, Zomato

Former CEO/Managing Director,
Britannia Industries Ltd
(from Nov 2020)

G.V. Gopala Rao, IRS (Retd.)
Former Chief Commissioner of Income Tax
(from May 2021)

XVinita Bali

Avani Davda
CEO, Tata Starbucks
(from Aug 2022)

Management Council

T Chanchalapathi Dasa

Vice-Chairman

Trustee,

[ Bharatarshabha Dasa
President - Delhi NCR and UP

Suvyakta Narasimha Dasa
President - Uttarakhand

TJanardhana Dasa
President - Assam and Tripura

Nazeeb Arif

Executive Vice-President and Chief of
Corporate Communications, ITC Limited
Sanjeev Kapoor

Celebrity Chef

Sahil Barua
Co-founder and CEO, Delhivery

Divya Balagopal

Co-founder and Sr. Partner, Mundkur Law Partners

Country Head, Venture Capital and Private Equity Partnerships,
Microsoft India
(from Feb 2021)

I Lathika Pai

Meghana Narayan
Co-Founder, Slurrp Farm
(from Dec 2021)

Lakshmi Sampath Goyal
CEQO, Centre for Civil Society (CCS)
(from Aug 2022)

Trustee,

I Satya Gaura Chandra Dasa
President - Andhra Pradesh and Telangana

Vyomapada Dasa
President - Chhattisgarh and Jharkhand

TJaganmohan Krishna Dasa
President - Gujarat

Shridhar Venkat
CEO
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Our Stakeholders

When we pursue a cause together, the possibility to realise our vision becomes much stronger. Over 21 years, the
continued support of our stakeholders has enabled Akshaya Patra’s sustainable growth.

The Foundation’s diverse stakeholder community includes people from all walks of life, ranging from Governments,
corporate donors, and employees to beneficiaries, parents, teachers, individuals, mentors, and volunteers. Their

selfless dedication has helped us utilise resources and skills that foster the dreams of our beneficiaries and provide
food assistance to vulnerable communities affected by the COVID-19 pandemic.

The Changemakers

To create change, our stakeholders have continuously championed the growth of our cause.

The Akshaya Patra Foundation has been privileged to be associated with these changemakers for the past two
decades. Their generosity has empowered us to focus on enhancing the effectiveness of the school feeding programme

and provide humanitarian relief aid to scores of citizens in times of duress.

We wholeheartedly thank our stakeholders and partners for the vital role that they have played in maximising the
impact of our mission to serve children and the larger society for a better tomorrow.

Policy and Grant Makers

* Government of India

* Government of Karnataka

* Government of Uttar Pradesh

» Government of Rajasthan

* Government of Odisha

» Government of Gujarat

* Government of Andhra Pradesh

» Government of Chhattisgarh

* Government of Assam

» Government of Telangana

* Government of Tamil Nadu

* Government of Maharashtra

» Government of Tripura

* Government of Uttarakhand

» Government of Jharkhand

» Government of Puducherry

* Government of NCT of Delhi

» U.T. Administration of Dadra & Nagar Haveli and Daman & Diu
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Scan to watch the film

Story of Hope

Bringing Up

Baran
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Mr Ghanshyam Mehra
Principal, Government Primary School, Rajkheda
Rajasthan
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With a scattered population living close to the many sprawling
wheat and soybean fields, the residents of Baran are mostly engaged
in farming or labour. The district, located in southern Rajasthan,
experiences monsoon showers that regenerate its vast fields and
forests—forests that turn into deserts within a month of extreme
summers and winters that get close to freezing point. This land of
harsh climate also explains the resoluteness in its residents.

About 40 kilometres away from Baran Railway Station is a village
with around 500 habitants called Rajkheda. After 20 kilometers on
the National Highway, the tarmac ceases to exist and the jungle path
covered with sharp stones and thorns poses a challenge to reach
Rajkheda. The village is dotted with the many vibrantly painted

small homes, made with mud and fenced with neatly stacked flat
stones that are found in abundance. Within most such compounds, a
neem tree with a charpoy placed underneath is present with elderly
villagers resting. The other villagers are seen moving around barefoot,
conducting their daily chores.

Located right at the heart of the village is the Government Primary School,
where classes are held outside during the winter. “The children are
comfortable under the sun. During summer and rains we move the classes
back inside,” says Mr Ghanshyam Mehra, the Principal of the school.
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The villagers want their
children to get educated
and lead a better life than
they could

HOPE - Annual Report 2019-20

Mr Ghanshyam Mehra was transferred to this school around three years ago. “Most villagers
here are farmers, and very few go outside the village for daily labour. They lead a modest
lifestyle, which is reflected on the lives of the children. This school was established in 2004
and I was transferred here after the previous teacher retired. At the time of joining, there
were very few children in the school. I started reaching out to the families in the village,
getting in touch with the children and adding their names to the register to make sure they
all attend school. This action bore fruit as more than fifty students study here this academic
year.” Currently, the school has classes till Grade 5. Once the students complete it, they go to a
nearby village called Gopalpura and attend upper primary school. Last academic year, twelve
students completed Grade 5 and started studying there.

The villagers want their children to get educated and lead a better life than they could. Every
3 to 4 months, the Principal conducts a general meeting with the villagers, besides having a
committee of 19 members that meets annually. “We discuss the education and welfare of our
children. The locals don’t stop their children from coming to school citing work and always
send their children before leaving for work. Many children don’t have an opportunity to have
breakfast or lunch from home as their parents have to leave early. Akshaya Patra provided us
a solution for this situation,” explains Mr Mehra.

HOPE - Annual Report 2019-20
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Smt Sakuntala with her daughter-in-law

Considering the difficult terrain of
this region and remote locations

of the schools, Akshaya Patra has
adopted the decentralised model in
Baran. Each school has a Rasoi Ghar
(kitchen) and cooks are employed
by the organisation. The cooks

are affectionately called Matajis
(mothers) and hail from the same
village, making delicious and healthy
meals for the children every school
day.

Smt Sakuntala, the Senior Mataji
at Government Primary School,
Rajkheda, has been working at
the school kitchen since the very
beginning. Working alongside her
daughter-in-law, who is the other
Mataji, Sakuntala says that they

consider the work as a seva (service).

“Every day, we reach the school by
morning and start with cleaning

the Rasoi Ghar. By 10, we heat milk
and serve it to the children. After
that, we prepare the lunch according
to the menu provided and feed the
children.”

HOPE - Annual Report 2019-20

If children are
healthy, they’ll
be happier in
general and be
more receptive
towards
education

Mr Ghanshyam Mehra
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Sakuntala’s children also studied in the same school.
She has witnessed the improvement in the conditions
of the children coming to school. “Children have
become healthier and they’re getting educated. We
feed them with the same love with which we would
feed our own children,” she concluded with a caring
smile.

Mr Mehra continued, “We make sure our children
are healthy. If children are healthy, they’ll be happier
in general and be more receptive towards education.
Their health is of utmost importance. If the body is
healthy, so will be the mind and together they enable
a child to absorb knowledge. Education is important
because mankind has progressed ahead than say, a
few decades ago. It was a village elderly by the name
Mohanlal Sheria who started educating the children
of Rajkheda before this school came into existence.
What we are doing is continuing on the path he
paved.”
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Mr Mohanlal Sheria
Resident, Rajkheda,
Rajasthan

Mohanlal Sheria is a resident from the village who emphasises on the
importance of education for every individual. When there was no school
in the village, he managed to study in a nearby village till Grade 8 but
could not pursue any further. Later, while working as a farmer, he started
to give children access to primary education by teaching them at home.

He says, “The classes were conducted under the shade of a tree.
Eventually, we set up a shed to serve the purpose. During the time, we
met many Government officials and requested them for a school to be
built within the village. They finally gave approval in 2004.”

Mohanlal’s dream of having a school within the village turned into reality
and as of now, around fifty children study here who otherwise would

not have access to education. He adds, “Education comes handy in life in
many ways. An educated person is always more careful in life and thinks
logically before making decisions. They have better chances of succeeding
in life”

Ghanshyam Mehra, Sakuntala, and Mohanlal Sheria are people from
different walks of life who came together to make contributions in their
own capacity to see the children of Rajkheda succeed and progress in
life. They represent the true spirit of the village, perseverance and grit.
This story is an ode to the village and them, the educational heroes of
Rajkheda.

“Education and development of a child should always start at home and
parents play a very important role in it.” - Mohanlal Sheria
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Education and
development of a child
should always start at
home and parents play a
very important role in it

Mr Mohanlal Sheria
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Bank Disclosures

Details of Bank Balances
(as of 31 March, 2020)

Savings Account Fixed Deposits
% (in lakhs)  (in lakhs)
Banks
Kotak Mahindra Bank 9,637.26 15.00
Axis Bank Ltd. 5,954.54 66.22
HDFC Bank 1,443.74 2.50
State Bank of India 1,101.86 141.92
IndusInd Bank 1,033.02 =
YES Bank 302.56 59.85
Corporation Bank 187.94 21.42
ICICI Bank 52.85 =
IDFC First Bank 1.11 4.50
Equitas Small Finance Bank 1.10 =
Other Banks 10.28 60.51
Total (A) 19,726.26 371.92
Financial Institutions
HDFC Ltd. - 4,909.18
PNB Housing Finance Ltd. - 5.16
Total (B) - 4,914.34
GRAND TOTAL (A + B) 19,726.26 5,286.26
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COVID-19 Food Assistance
Breakfast Initiative
Making Every Meal Count
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COVID-19 Food Assistance

Feeding the Vulnerable Populations During the Pandemic

A pandemic outbreak can adversely impact food supply
chains, resulting in widespread food and nutrition security
issues. Vulnerable populations, such as migrant labourers,
industrial and construction site workers, and rough
sleepers, are affected the most as a result of such crises.
The outbreak and the resultant economic slowdown,
together, worsen their economic condition and make

it increasingly difficult for them to sustain daily needs.
Therefore, it is essential to ensure that humanitarian
efforts are running effectively—despite the challenges—to
support these people.

Food assistance is a vital component of humanitarian
efforts during pandemics, natural disasters, and other
such adversities. The Akshaya Patra Foundation has always
endeavoured to utilise its kitchen infrastructure and
leverage partnerships to support the Government’s relief
efforts through food assistance. During the COVID-19
pandemic, Akshaya Patra aided the Government’s efforts
to help the vulnerable populations by providing cooked
meals and distributing food relief kits with essential
groceries in multiple locations across the country.
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BACKGROUND

As the implementing partner of the Government of India’s flagship school
feeding programme, PM-POSHAN, Akshaya Patra seeks to address the issue
of classroom hunger in the country and support the health and education
of the children. It serves freshly cooked, nutritious, and tasty mid-day meals
to over 1.8 million children across 13 states and one union territory (U.T.)
every school day, making it one of the largest (non-profit-run) school lunch
programmes in the world.

Akshaya Patra’s considerable reach can be attributed to two aspects of its
operations. First, its well-established network of kitchens, which covers the
length and breadth of the country, and second, its ability to successfully
leverage the Public-Private Partnership (PPP) model to form a robust system
to feed the children of this country. PM-POSHAN is a testimony to the efforts
of the Government of India, State Governments, U.T. Administrations,
corporates, philanthropists, volunteers, and Akshaya Patra’s staff—cooks,
helpers, drivers, etc., who work together as a unit to ensure that food
reaches children on time every day.

Over the last two decades, Akshaya Patra has forged multiple partnerships
with public and private entities and built a network of kitchens across the
country to implement the school feeding programme. In doing so, it has
established critical infrastructure to undertake large-scale feeding operations
in diverse scenarios. If Akshaya Patra can swiftly reach out to the affected
people during disasters not just at the regional level, but also at the national
level—as it has shown during the COVID-19 pandemic—it is primarily
because of its efforts through all these years.
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FOOD ASSISTANCE EFFORTS DURING COVID-19

By March 2020, countries all over the world were grappling with
the COVID-19 pandemic. The containment measures to curb the
outbreak had severe socio-economic implications on the day-
to-day lives of millions of people. Vulnerable populations were
affected the most. Among other things, they had to bear the brunt
of food insecurity as it became increasingly difficult for them to
arrange food. Mindful of the situation, Akshaya Patra reinvented
its execution capabilities and channelised its energies towards
humanitarian efforts, undertaking a pan-India food assistance
initiative.

The Foundation leveraged its skills and resources to expeditiously
set up feeding infrastructure to undertake food assistance through
its network of kitchen units in association with the Government.
It began serving cooked meals to people in distress in various
locations across the country. Fresh food was prepared at the
Foundation’s kitchens and delivered to the centres assigned by the
authorities, where it was served to people in need.

Simultaneously, Akshaya Patra distributed food relief kits to
vulnerable communities in various states. Different types of
food relief kits were designed keeping in mind the requirements
of specific groups. For e.g., Happiness Kits for mid-day meal
beneficiaries, Family Happiness Kits for a family of four, and
Shakti Kits for pregnant women. In states where the Foundation
serves mid-day meals, kits were distributed through its kitchen
network. In states like Madhya Pradesh and Uttarakhand, where
it is in the process of building kitchens for the school feeding
programme, Akshaya Patra used its existing structures and
resources to provide essential groceries to the affected. In addition,
the Foundation also undertook food relief activities in Himachal
Pradesh, Jharkhand, Punjab, and West Bengal. In these states,
services were extended through the nearest unit.

The Foundation set up packaging centres, where its staff and
volunteers packed the kits with essential groceries. These kits were
distributed in areas assigned by the administration or requested
by the donors. The contents of these kits were based on the local
palate of the region, with each kit containing sufficient dry ration
to cook 42 or 28 meals. The food relief kits that were distributed
in Southern and Eastern states, such as Karnataka, Telangana, and
QOdisha, contained rice, dal, refined oil, spices, sambar masala, and
vegetables with long shelf-life, such as potatoes and pumpkins. In
North India, rice and sambar masala were replaced with wheat
flour and garam masala, respectively.

Jammu & Kas|

Dadra &
Nagar

¥ Puducherry
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Mizoram

*Data as of 31st March, 2022
Inclusive of cooked meals and kits

e 1 Food Relief Kit = 42/28 meal servings

e 1 Happiness Kit = 20 meal servings

e 1 Family Happiness Kit = 120 meal servings
e 1 Raksha Kit = 21 meal servings

o 1 Shakti Kit = 42 meal servings

]
Andaman & Nicobar @
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STATES MEALS SERVED*
ANDAMAN & NICOBAR 1,26,000
ANDHRA PRADESH 79,63,334
ASSAM 36,81,040
BIHAR 5,74,182
CHHATTISGARH 33,33,301
DADRA & NAGAR HAVELI 20,20,062
GUJARAT 2,48,89,103
HIMACHAL PRADESH 2,10,000
JAMMU & KASHMIR 2,11,470
JHARKHAND 4,69,410
KARNATAKA 6,12,46,051
KERALA 2,10,000
LADAKH 1,36,500
MADHYA PRADESH 10,70,304
MAHARASHTRA 1,80,71,578
MIZORAM 5,40,000
NCR (Delhi) 1,98,17,694
ODISHA 59,94,984
PUDUCHERRY 2,28,786
PUNJAB 42,000
RAJASTHAN 2,71,77,882
TAMIL NADU 13,07,459
TELANGANA 3,69,18,070
TRIPURA 1,99,458
UTTAR PRADESH 1,94,34,235
UTTARAKHAND 22,90,932
WEST BENGAL 42,000
23,82,05,835
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Akshaya Patra also conducted incentivised vaccination
drives in Bengaluru, Delhi, Hyderabad, Mumbai, and
Alibaug to help overcome vaccine hesitancy. Everyone
who took the vaccine was provided refreshments as well
as a unique customised kit called the Raksha Kit. These
kits contained essential groceries for 21 meal servings.
The Foundation also provided Meals-on-the-Go kits to
migrants travelling back to their homes on Shramik trains
and food kits and hand sanitisers to students answering
their SSLC exams in Dharwad district of Karnataka.

In Bengaluru, packed cooked meals were served to the
staff, ambulance drivers and general public at various
crematoriums and graveyards. Similarly, essential grocery
kits were provided to the transgender community for
whom things had become even more difficult during

the pandemic as they were unable to step out due to the
lockdown.

Akshaya Patra’s strategic collaborations and close co-
ordination with key stakeholders helped it with resource
mobilisation, thus adding to the efficiency of its food relief
efforts. While timely permissions and authorisations from
various departments of the Government helped address
initial challenges, the proactive support of corporate
partners and philanthropists aided with fundraising

and manpower. The Foundation worked with the school
authorities for the distribution of Happiness Kits with
essential groceries and educational materials to

mid-day meal beneficiaries to ensure that their nutrition
and learning continues during the pandemic.

SAFETY OF STAFF AND VOLUNTEERS

As a practice, Akshaya Patra makes every effort to maintain
the highest standards of safety and hygiene in all its feeding
endeavours, while reaching out to as many people as possible.
With the COVID-19 outbreak classified as a pandemic by

the World Health Organisation (WHO), the Foundation took
additional precautions for food safety as well as the safety

of its staff and volunteers. From screening personnel with a
handheld infrared thermometer at the entrance of the premises
to the sanitisation of delivery vehicles with disinfectants at the
end of the day, measures were taken to ensure their safety as
well as that of the whole endeavour.

The Foundation conducted orientation sessions on personal
hygiene, hand sanitisation, and social distancing for everyone
involved in the initiative. They were given strict instructions
to promptly report to their immediate supervisors and seek
medical attention if they showed any signs of discomfort or
illness.
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Food assistance is
a vital component
of humanitarian
efforts during
pandemics,
natural disasters,
and other such
adversities

The Foundation’s rapport with the suppliers was
also integral to its food relief efforts. It helped in
keeping the supply chains running and ensured
that raw material was readily available for
cooking fresh meals and packing food relief kits.

Alarge part of the credit for Akshaya Patra’s
success—spanning 21 years and several
endeavours—goes to individual donors and
corporate partners who have supported the
Foundation all along. Even during the pandemic,
their proactive support—financial as well as
logistical—was integral to the efficiency of the
Foundation’s efforts. Smt Sudha Murty and Shri
Narayana Murthy and their family donated

10 crores from their funds towards the initiative,
enabling Akshaya Patra to provide food relief kits
in multiple cities. Similarly, several corporate
houses, including Amazon, DLF Foundation,
Nestle India, and PepsiCo Foundation,
contributed to the endeavour.

In addition to this, employees from organisations
such as the Infosys Foundation and Biocon,
selflessly came forward to volunteer with
Akshaya Patra and helped in meeting the
manpower requirements. Volunteer groups,
such as Inspiring Indians and Corona Warriors,
and personnel from the Home Guards and Civil
Defence, and the police helped with the packing
of food relief kits, distribution of these kits, and
serving of meals.

IMPACT

Food and nutrition insecurity compounded due to the
COVID-19 pandemic. The World Food Programme (WFP)
projected that the number of people facing acute food
insecurity was expected to double—rising from 130 million
to 265 million. The WFP called for ‘collective action to
mitigate the impact of the global catastrophe’ and stressed
on the importance of food assistance during the pandemic
as well as the post-COVID world.

As of 31st March, 2022, Akshaya Patra served nearly 10.22
crore freshly cooked meals and distributed 16.45 lakh

food relief kits and 2.13 lakh Family Happiness Kits with
essential groceries boxes, amounting to over 9.38 crore meal
servings, to those affected by the pandemic. Over 19.65 lakh
happiness boxes, accounting for 3.93 crore meal servings,
were distributed to MDM beneficiaries. Similarly, 98,617
Raksha Kits (20.70 lakh servings) were distributed as a
part of the incentivised vaccination drive and 17,984 Shakti
Kits (7.55 lakh servings) were distributed among pregnant
women. Cumulatively, the Foundation served over 23.82
crore meals in various locations across 22 states and five
U.T.s through its network.

Additionally, in Bengaluru, Mumbai, Delhi, and Gurgaon,
Akshaya Patra distributed over 55,000 Meals-on-the-Go Kits
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on Shramik trains (special trains), and in Dharwad,
Karnataka, it provided food kits and hand sanitisers to
over 28,000 SSLC students over the course of six days
during their examinations.

Akshaya Patra effectively utilised its network of kitchens
to provide aid to wider demography across urban, rural,
and peri-urban areas over a period of four months. In
doing so, it helped the Government uphold the people’s
Right to Food during an emergency. By ensuring

that people have access to adequate food during the
pandemic, the Foundation has been able to play a
significant role in minimising health risks associated
with inadequate food and nutrition—especially for the
vulnerable populations.

The Foundation also demonstrated efficient management
and utilisation of resources from public and private
sectors by leveraging the Public-Private Partnership
(PPP) model for emergency response. It assisted

the Government in delivering services to vulnerable
communities by becoming a part of the supply chain.
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SUSTAINABLE DEVELOPMENT GOALS (SDGS)

As with the school lunch programme, Akshaya Patra’s food assistance
during the COVID-19 pandemic was also in alignment with various targets
mentioned in the UN Sustainable Development Goals (SDGs). The pandemic
had disrupted the efforts of keeping pace with the targets of SDGs, thus
affecting the likelihood of achieving these goals by 2030. Through this
initiative, the Foundation supported the Government’s disaster management
efforts whilst furthering the nation’s pursuit of various SDGs.

SDG 2 (Zero Hunger)
Ensuring local level food and nutrition access
during a disaster

SDG 3 (Good Health and Well-being)
Providing food and nutrition access to promote
good health

SDG 9 (Industry, Innovation and Infrastructure)
Focusing on infrastructure and technology

to maximise the gains of various feeding
endeavours

SDG 10 (Reduced Inequalities)
Ensuring the right nutrition support for all

SDG 12 (Responsible Consumption and
Production)

Ensuring that the supply chains are ethical,
quality-oriented, fair, and efficient

SDG 17 (Partnerships for the Goals)

Leveraging its network of donors, partners,

and supporters to raise monetary support for
Government programmes, thus helping maximise
the reach and impact

Akshaya Patra’s strategic investments have added to its efficiency and effectiveness, enabling
it to undertake largescale feeding programmes as an immediate response as well as a
long-term mitigation strategy. While the COVID-19 food assistance endeavour is based on the
need of the hour, PM-POSHAN will be a vital component of the long-term mitigation strategy

in the post-COVID world. Conscious of the urgency and criticality of the situation, the
Foundation will accelerate the efforts to upgrade its feeding initiatives with evidence-based
solutions focusing on food and nutrition security for children and communities.
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Madhya Pradesh |

Gujarat |

COVID-19 Relief Efforts
A Glimpse*

24 Months

238 Million Meals

22 States

5 Union Territories

Dadra & Naga;' Haveli

*Data as of 31st March, 2022

Telangana
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Named after the river that flows nearby, Adyar is a vast neighbourhood
in southern Chennai. A couple of streets from the National Highway that
passes through the area lies Kamraj Avenue, home to the Corporation
High School with a strength of 400 students. Since June 2019, this school
has been a beneficiary of Akshaya Patra’s breakfast programme, Kaalai
Unavu Thittam, which was initiated with the support of the Government
of Tamil Nadu and the Greater Chennai Corporation.

A tasty and nutritious breakfast is essential for children since it provides
them with the necessary energy to commence their daily activities and
also contributes to improved concentration. Studies have shown that
children who consume the morning meal every day are more physically
active and have overall healthy eating habits. Taking into consideration
the role that a healthy and regular breakfast plays in the growth and
development of a child, Akshaya Patra launched the breakfast programme
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in Chennai.
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Earlier, the Corporation High School was faced with the issue
of morning fatigue experienced by students. The reason was
almost always the same—about 50-100 students of the school
were not having breakfast at home. Most of these children hail
from economically disadvantaged families where parents would
leave for work in the early hours of the day, rendering the
preparation of a morning meal unfeasible. Some parents would
give their children money to buy breakfast, but they would
spend it on junk food. The lack of essential nutrients in their
system would often hamper attentiveness and participation

in the classroom. “Now that the breakfast programme has
started, the situation has changed. The positive impact of the
programme is felt on their performance throughout the day,”
expressed Vageshwari.
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Akshaya Patra

serves idli,
khichdi, poha,

pongal and upma

along with side

dishes like sambar

or chutney

“I believe that the service provided by Akshaya Patra

is very noble. I hope they continue to serve school
children across the country because many need this
support,” Vageshwari concluded, as students started
gathering on the school ground, where the day’s
breakfast of idli-sambar was about to be served, before
the assembly.

At present, Akshaya Patra serves idli, khichdi, poha,
pongal, and upma along with side dishes like sambar or
chutney to more than 5,000 children across 18 schools
in Chennai. Encouraged by the positive feedback from
the beneficiaries, the Foundation is planning to scale
up the operations to facilitate breakfast feeding in more
schools of the city.

A tasty and
nutritious
breakfast is
essential for
children since
it provides
them with

the necessary
energy to
commence their
daily activities
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Since the launch of the breakfast initiative, children
have started to reach school early. This is important
because various facilities provided by the Corporation
can be availed only based on the merit and attendance
of the students.

S. Santhi, the Head Mistress of the school for the
past five years says, “Most of my students belong to
economically challenged families. Many of them are
first-generation learners and these opportunities are
necessary for them. It is commendable that Akshaya
Patra is doing this service without any discrimination
of caste, class, creed, or religion. If children who
seemed weak are sitting upright and are more
attentive in class, it is clearly the impact of Akshaya
Patra’s work. The change is visible, and it makes us
incredibly happy as teachers.”

The initial phase of the programme has proved to be
promising and Akshaya Patra looks forward to scaling
up the initiative. The Foundation aspires to give access
to the benefits of having a nutritious breakfast to
children across the country.
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Making Every Meal Count

PM POshan SHAKkti Nirman (formerly the MDM
Scheme) is a transformative programme with
the well-being of Government school-going
children at its core. It is a potent intervention to
fight classroom hunger and address malnutrition
among children. The initiative also serves as

an incentive for children to receive a proper
education, while improving socialisation among
them. Additionally, it empowers women through
employment opportunities, thereby contributing
to gender parity in the workplace.

In its role as the implementing partner of
PM-POSHAN, Akshaya Patra operates in 13 states
and one union territory (U.T.), contributing to
the education, holistic growth, and enhanced
nutritional status of its beneficiaries.

With the aim of reaching out to children across
the country, Akshaya Patra operates two models
of kitchen infrastructure: centralised and
decentralised. The model is chosen after taking
into account the need, terrain, and accessibility
of the location. Out of the 56 locations across

the country, 54 locations serve meals through
centralised kitchens, while the other two have
adopted a decentralised model. Centralised
kitchens use state-of-the-art technology that
facilitates the preparation of meals on a large
scale within a short time, thus enabling the
feeding of significantly more number of children.
Decentralised kitchens, on the other hand, are
typically smaller kitchens set up within the school
premises and operated by women Self-Help
Groups (SHGs) under the guidance and
supervision of Akshaya Patra.
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Alongside PM-POSHAN, Akshaya Patra has endeavoured to utilise its kitchen
infrastructure and well-organised resources to provide emergency food relief
assistance in the event of natural disasters. From the floods that ravaged
southern India to the earthquake in Nepal, Akshaya Patra’s meals have reached
vulnerable individuals and communities most affected by such adversities.

This year, as the world reeled under the unsettling effects of the COVID-19
pandemic, Akshaya Patra contributed to the Government’s relief efforts by
drawing upon the synergetic efforts of its well established public-private
partnership. A robust system was created by putting to use the existing kitchen
infrastructure to serve cooked meals as well as provide dry food rations

to vulnerable communities susceptible to food insecurity, such as migrant
labourers, rough sleepers, and economically disadvantaged sections of society.
Nearly 23.82 crore meals were distributed in the form of cooked food and
grocery kits as of 31st March, 2020.

At Akshaya Patra, strict adherence to transparency and accountability are
considered paramount since they do not just add to the credibility of the
organisation, but also improve relations with donors and amplify public trust
in the Foundation. To this end, quarterly compliance dashboards are prepared
for statutes applicable under Labour and Industrial Laws, FSSAL and laws
applicable under finance statutes. The dashboard is presented to the Audit
Committee (AC). The internal auditors review the critical requirements under
various statutory enactments and report to the AC independently.
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The Foundation is equipped with an Independent Audit
Committee, comprising of eminent members from

the field of finance. It has engaged KPMG as statutory
auditors and Frnst & Young Global Limited Liability as
the internal auditors to ensure systems and compliance,
and opine on the books of account to the Board of
Trustees. This helps in controlling financial activities

at different locations, thereby efficiently expanding the
Foundation’s reach to include more children. In addition
to arrangements for pre-audit, the Foundation is also
prepared for donor audits.

Akshaya Patra complies with the International Financial
Reporting Standards (IFRS) and the Indian Accounting
Standards issued by the Institute of Chartered
Accountants of India (ICAI). Between 2008 and 2013,
the Foundation has been the recipient of the ‘Gold
Shield Award’ conferred by the ICAI for ‘Excellence in
Financial Reporting’ five times in a row, earning a place
in the ICAI's Hall of Fame. The award was given to the
Foundation for the seventh time for FY 2017-18.

All children
must be given
an equal
opportunity to
orow, learn, and
achieve their
dreams, and that
every individual
should have the
chance to live a
life of dignity

An eminent Board of Trustees provides strategic
directions and safeguards uninterrupted and smooth
conduct of operations in all our kitchens throughout
the year. All possible steps are taken to ensure that
there are no borrowings or debts in the books as
this entails cash outflow towards interest payments.
Donated funds are diligently utilised to ensure
continuous and regular payment for the supply of
goods and services.

The Foundation has an interdisciplinary Research &
Advocacy team that anchors programme monitoring
& evaluation (M&E), impact assessment, and policy
research activities. Through periodic scientific studies,
it assesses programme health, measures programme
outcomes, and provides evidence for enhancing
programme effectiveness. It also focuses on generating
scientific data for strategic and policy advocacy efforts
to enhance the organisation’s contribution towards
the school feeding programme, and through it, to the
health and education of school children.

The Foundation strives to ensure that sufficient food
is delivered to all the beneficiary schools regularly.
The entire process of preparing a meal starts with the
selection of suitable suppliers to procure materials
by adhering to Supplier Quality Management

(SQM) procedures. As a safety measure, only FSSAI
and AGMARK-compliant raw materials and water
meeting BIS 10500 standards are used for cooking.
Food safety is maintained by complying with Food
Safety and Management System (FSMS) and Good
Manufacturing Practice (GMP).

Akshaya Patra kitchens strictly adhere to food safety
and quality management norms. Food quality is
continuously monitored and evaluated and food
safety training modules are developed for optimal
implementation of safety norms. Under the careful
monitoring of trained and experienced professionals,
strict adherence to standard quality practices is
maintained to ensure that the prescribed food quality
criteria are met.

Kitchens across 20 locations have accomplished the
implementation of ISO 22000:2005 to establish food
safety policies and practices. Akshaya Patra adheres to
statutory and regulatory norms such as the Minimum
Wages Act, Factory Act, and Boiler Act.

The organisation strongly believes in its purpose

to serve the people of India. Akshaya Patra’s good
governance practices, as well as best practices in
kitchens, are directed at serving hot, safe, tasty, and
nutritious meals to children every school day and
providing food assistance in times of need.

HOPE - Annual Report 2019-20

HOPE - Annual Report 2019-20

Good food
delivers
happiness
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Trustees’ Report

For the year ended For the year ended Fiscal 2020
31-Mar-20 31-Mar-19 Vs. 2019
Receipts & Payments Account
Increase /

% (in lakhs) % of Receipts % (in lakhs) % of Receipts

(Decrease)
Opening Balance 23,116.36 23,555.17 (438.81)
Receipts from:
Donations 35,088.21 59.16% 31,795.71 59.63% 3,292.50
To the stakeholders, CapEx Grant from Govt, 500.00 0.84% 1,001.84 1.88% (501.84)
Your Foundation’s Trustees are pleased to present the Annual Report of the Subsidies 20,020:85 33.75% 18,572.22 34.45% Lodben
20th year of the Foundation along with audited accounts for the financial Others 3,705.21 6.25% 2,152.86 4.04% 1,552.35
year that ended on 31 March, 2020. Total Receipts (A) 59,314.27  100.00%  53,322.63 100.00% 5,991.64
Payments towards:
IS;E?;“;;SEJ; ?f;ionds & - 0.00% 1,315.13 2.47% (1,315.13)
Revenue Expenditure 46,714.95 78.76% 42,171.99 79.09% 4,542.96
FINANCIAL PERFORMANCE Capital Expenditure 10,546.25 17.78% 10,212.27 19.15% 333.98
Others 150.64 0.25% 62.05 0.12% 88.59
Total Payments (B) 57,411.84 96.79% 53,761.44 100.82% 3,650.40
o Z}ieﬂiirfél e o t;enﬂ:rf; e Fiéﬁf'lzﬁ?ﬁo ST o 1,902.43 3.21% (438.81) -0.82%
Income & Expenditure Account . . — Payments (A-B) ,902. 5 . b
Cmikihg) | Goeiiiemis | Kl | Gheihemne | S Closing Balance 25,018.79 23,116.36 1,902.43
Income from:
Donations 25,752.57 48.35% 24,838.99 51.81% 3.68%
Subsidies 24,817.96 46.60% 21,732.74 45.33% 14.20% RESULT OF OPERATIONS
Others 2,687.05 5.05% 1,372.74 2.86% 95.74%
Total Income 53,257.58 100.00% 47,944.47 100.00% 11.08% During the year, the Foundation incurred an excess expenditure over its income of ¥1,598.50 lakhs from operations.
Expenditure towards: The income from donations increased by 3.68% and Government subsidies, including grain grants, increased by
Materials and Utilities Consumed 27,593.60 51.81% 24,617.13 51.35% 12.09% 14.20%. However, the increase in cost of materials by 12.09% and total operating expenses by 15.05% led to an
Personnel Cost 14,731.53 27.66% 12,659.04 26.40% 16.37% increase in excess of expenditure over income by 425.35%.
Other Operating Expenses 10,421.78 19.57% 8,569.17 17.87% 21.62% . . . ) ) .
Total Operating During the FY, we added 13 new kitchens. Hence, the costs in the income and expenditure account have increased.
Expenses Expenditure 52,746.91 99.04% 45,845.34 95.62% 15.05%
g);ceerszftionfghg:;)?rfd(i)tzi >10.67 B 2,099.13 B ST Key reasons for increase in the current year’s increase in expenditure:
gg;li;;?%lolggggifmm 5,382.04 10.11% 4,173.86 8.71% 28.95% Enhancement of food raw material content in the meal for enriching nutrition
Deprediation 749120 T 578168 o T Increase fn personnel cost dl:le.tO th'e revision in r.ninirnt.ml w.age.s, ol?ening of new kitchens
Excess/(Deficit) of Increase %n genera.l al.ld administrative expenses, including dl.Strlb.uthl’l cos.ts '
Income Over Expenditure (1,598.50) -3.00% 491.31 1.03% -425.35% Increase in depreciation due to the commencement of operations in new kitchens and capital

expenditure in existing kitchens

Initiatives beyond the meals, like providing scholarships to students, shelter and food to college students,
and stainless steel plates to children

Operating expenses in kitchens under construction
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Plan for utilising the net income:

To meet the revenue expenditure of existing and upcoming new kitchens
Strategic investments of capital nature

To meet the plans to scale up in the near term while we continue to raise funds from donors for
sustainable operations

To enhance automation of processes, invest in Information Technology (IT), innovation, and Research
& Development (R&D) activities as we scale up operations

To improve last-mile delivery, school ecosystems, and the meal experience

To ensure a contingency fund for sustenance and smooth running of operations

INCOME

The total operating income recognised during 2019-20 increased to ¥53,257.58 lakhs representing a growth of
11.08% over the previous year. The growth in income is analysed below.

Subsidies from the Government

The incremental income from the Government during the year is ¥3,085.22 lakhs. This growth of 14.20% is due
to 11.329% increase in overall volume of meals served during the year and increase in cash subsidy rate towards
the Mid-Day Meal Programme (now PM-POSHAN) sanctioned by Central and State Governments.

% in lakhs
-wi idi Share of Subsidy Income

Sta(lg:lsvl:lzze g::i?:)les 201920 201819 2019-20 : 2018-19
Karnataka 7,583.65 7,266.58 30% 33%
Uttar Pradesh 2,693.96 2,718.07 10% 13%
Rajasthan 2,622.80 2,267.00 11% 10%
Odisha 1,627.80 1,747.47 7% 8%
Gujarat 5,187.27 4,215.34 21% 20%
Andhra Pradesh 1,718.85 639.23 7% 3%
Telangana 2,526.80 2,092.23 10% 10%
Chhattisgarh 242.88 258.97 1% 1%
Assam 287.74 305.87 1% 1%
Maharashtra 192.12 221.98 1% 1%
New Delhi 134.10 - 1% -
Total Subsidies (Cash & Grain) 24,817.96 21,732.74 100% 100%

Table 1: Analysis of Subsidies (Cash & Grains)

The share of subsidies from Karnataka and Gujarat Governments constitutes 51% of the total.

Introduction of Akshaya Patra’s mid-day meal feeding in new locations in the states of Rajasthan, Delhi, Gujarat
and Andhra Pradesh contributed to the growth in Government subsidies.

State-wise Contribution (Cash & Grain) for
Primary School (PS) and Upper Primary School (UPS)

Amount in %
2019-20 2018-19

Your Foundation commenced operations States PS — PS —
in 13 new kitchens during the year and
the meals volume from these kitchens Karnataka 4.48 6.71 435 6.51
constituted 7% of the overall meals Uttar Pradesh 4.48 6.71 4.35 6.51
volume served during the year. T 4.48 6,71 435 6.51
The present cash contribution received Gujarat 4.96 6.96 4.58 6.41
from each State Government towards the Chhattisgarh 5.10 7.01 5.02 6.81
Mid-Day Meal Programme (PM-POSHAN) Andhra Pradesh 4.48 671 435 651
with comparison to the previous year is
provided in Table 2. Telangana 4.48 6.71 4.35 6.51

Odisha 4.93 7.36 4.80 7.16
The Government of India and State Assam A e 2ot sl
Governments continue to encourage
and support your Foundation. This
has provided immense strength to the 2019-20 2018-19
?Foundation to fu1'"ther contribute and Note* PS UPS PS UPS
increase the feeding volume to reach out
to more children in coming years. Baran 8.96 13.42 8.7 13.02

Table 2: State-wise contribution per meal
*We receive double subsidy

INCOME FROM DONATIONS

The donation income is based on the Revenue Recognition Policy of the Foundation. It is mentioned in
Schedule 1 (vi) of the Financial Statements.

Donation Income

35,000
30,000
25,000
20,000
%’ 25,588.98 Feeding - Cash
= 15,000 Feeding - In-kind
L2 24,676.18
10,000 B Fixed Assets - Cash
(s Fixed Assets - Kind
5,000 ’ 162.81
P Sicrrerrerre e Y < Ty < TSI B Vo) TIPS .
2019-20 2018-19 Source: Income and Expenditure Account

Chart 1: Income from Donations
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DONATIONS RECEIVED

The below chart displays the total donations collected by the Foundation during the respective years.

The overall donations collected for revenue expenditure during the year to conduct the programmes increased
by 15% over the previous year, thanks to the generous contributions from individuals, corporates, trusts, and
other foundations. The capital donations collected during the year towards investment in fixed assets increased
by 3% compared to the previous year due for capacity enhancement, replacements in existing kitchens. In
addition to donations, Akshaya Patra also received CapEx grant of %5 crores from the Govt. of

Uttar Pradesh for the construction of kitchens in the state.

Donations, Govt. CapEx Grant Received

40,000
11.07 1,001.84
30,000
8,501.98 355.91
8,363.00
é 25,000
H
t 20,000 Capex grant from Govt.
15,000 Trust fund receipts
26,485.16 23,076.80 Donation for fixed assets
10,000
[l Donation for feeding
5,000
......... 2019-20 2018-19 i Source: Income and Expenditure Account
Chart 2: Donations Received
During the year, the Foundation received corpus donations of ¥1.00 lakh and
%10.07 lakhs towards endowment funds.
The details of in-kind donations received during the year are as follows:
% in lakhs
In-kind Donations 2019-20 2018-19
Fixed Assets 218.78 196.71
Provisions and Groceries 38.17 85.78
Services 125.42 77.02
Total 382.38 359.51
Table 3: In-kind Donations
OTHER INCOME

Other income of the Foundation largely comprises rental income for the passive usage of
assets, interest earnings, and other sources amounting to ¥2,687.05 lakhs during the year
(previous year %1,372.74 lakhs).

REVENUE EXPENDITURE

The total revenue expenditure, including depreciation, during the year was ¥60,238.12 lakhs as compared
to ¥51,627.02 lakhs for the previous year and the break-up of the same is represented below.

Analysis of Revenue Expenditure

70,000
60,000
50,000 Materials and utilities consumed
27,593.60
2 40.000 ’ Personnel cost
% ’ 24,617.13
IE 30,000 Depreciation/amortisation
P 12,659.04 [l Other operating expenses
20,000
7,491.20
10,000 5,781.68
S OO0O00GO0GI000 Ax AR A~ Ar A~ A AR AR AAAITTOOEIOBI0OROOGIOCEOOGIOOIOGIOOITOOEOOAn A Am An Ax A AR AR A~~~ KEIOBROOGAOCACOGAOEAAOEA0CAAER000 * Includes Depreciation

2019-20 2018-19 Source: Income & Expenditure Account

Chart 3: Analysis of Revenue Expenditure

During the year, the overall meals served increased by 11% from 3,437.69 lakhs to 3,826.75 lakhs.

The amount spent on materials and utilities increased by 12% during the year in comparison to the
previous year. The increase in consumption value is due to the growth in meals volume, additional content
in the meal, and increase in the cost of dairy products, spices, vegetables and other grocery items, which
are the major ingredients in the meals.

During the year, the cost of cooking fuel and utilities increased on a per meal basis from %0.54 to 0.55
and from %0.20 to %0.24 respectively, due to the increase in input costs.

During the year, personnel costs increased from ¥3.68 per meal to ¥3.85 per meal over the previous

year. The increase is primarily due to revision in Minimum Wages notified by the State Governments,
increment to employees, scaling-up of operations in some of the existing kitchens, and commencement of
operations in 13 new kitchens.

The cost of distribution of meals from our kitchens to the schools increased from %2.28 per meal to 32.56
per meal. This is due to increase in number of schools, cost of fuel, and hired vehicles for kitchens,

The Foundation has spent 92% of the total expenditure on mid-day meal feeding, 7% on other feeding
programmes, and 1% of the total cost on other programmes.

CAPITAL EXPENDITURE % in lakhs
Branch Name Capital Expenditure

During the financial year, the.Foundatlor.l Silvassa 1,062.43

spent %11,227.16 lakhs on capital expenditure —

across all the branches, including new kitchens Mangalagiri 619.52

that commenced operations and kitchens in Puducherry 595.19

construction phase. Jamnagar 580.65

Table 4 illustrates the branch-wise capital Jortet 2210

expenditure incurred during the year. Other Kitchens 7,840.21
Total 11,227.16

Table 4: Branch-wise capital expenditure spends
*Individually less than 5 crore in each branch
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The following table highlights the category-wise capital expenditure incurred during the year in various kitchens:

3 in lakhs
Asset Group Silvassa Mangalagiri Puducherry Jamnagar Jorhat Oth er Total
Kitchens
Buildings & Civil Works 651.55 444.66 278.38 453.98  313.20 3,223.19 5,364.97
Kitchen & Related Equipment ~ 333.62 113.92 156.47 98.96 91.51 2,310.55 3,105.03
Vehicles 12.14 42.26 120.64 14.11 82.31 824.85 1,096.32
Distribution Vessels 8.50 16.10 37.07 - 42.14 1,005.48 1,109.29
Other Assets 56.61 2.59 2.63 13.59 - 476.14 551.55
Grand Total 1,062.43 619.52 595.19 580.65 529.16 7,840.21 11,227.16

The Foundation continues to invest in fixed assets to improve the infrastructure required to support the
growth in the coming years. These investments were due to the unstinted support from generous donors.

CASH AND BANK BALANCES

The Foundation had total cash and bank balance of ¥25,018.79 lakhs as at 31 March, 2020, including %1,121.18
lakhs in fixed deposits with banks and housing financial institutions with original maturity of more than

12 months. The same has been disclosed in the financial statements under ‘other non-current assets’ (Ref
Schedule 2.11). Of the total cash and bank balances, the amounts held in the form of fixed deposits with banks
and housing financial institutions with original maturity of less than 12 months is ¥4,165.08 lakhs.

RECEIVABLES

The total receivable from the Government as at 31 March, 2020, is ¥4,135.93 lakhs (previous year: ¥3,609.36
lakhs), including the unbilled cash contribution of %1,184.03 lakhs (previous year: ¥1,871.24 lakhs). The cash
contribution income from the Government and Government bodies increased by 15.91% during the year while
the outstanding receivables increased by 14.75% as compared to previous year.

MANAGEMENT DISCUSSION AND ANALYSIS
Management Discussion and Analysis Report analysing the current performance and detailing the future
plans of the organisation are presented in a separate section which forms a part of this Annual Report.

(Refer Page Number 157).

AWARDS AND ACCOLADES

During the year, the Foundation received recognition from various quarters. These have been separately
covered in a section which forms a part of the Annual Report.

TRANSPARENCY

The Foundation strives to ensure transparency in all spheres of its functioning.
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AUDITORS AND AUDITORS’ REPORT

As further explained in Note 2.28 of financial statements, pursuant to the resignations of three trustees
and an Audit Committee (AC) member, the Board of Trustees and AC were reconstituted by appointing new
independent trustees and audit committee members during the 3rd quarter of 2020 by November 2020.

The outgoing persons raised certain concerns regarding certain operations of the Foundation. A two-member
committee comprising of the newly inducted independent directors was formed to examine the concerns/
allegations raised by the erstwhile AC members/trustees.

In addition, the Board of Trustees and AC appointed an independent firm to conduct a special audit of the Trust
for the period from 1 April, 2017, to 31 March, 2020, which included a detailed review and forensic analysis of
the books and records covering significant kitchens at various locations to examine and report on the concerns/
allegations and other issues, if any. We have also engaged other experts including cost accountants, lawyers,
chartered engineers, etc., to review our processes and positions in order to have evidence-based assertions.

Due to the onset of the COVID pandemic and the related restrictions, the audit took considerably longer time to
conclude.

We are glad to report that our inferences based on the reports of two-member committee and the special
auditors, there has been no fraud or misappropriation or abusive diversion of funds from TAPF. Further, as a
proactive organisation, we have taken adequate and concrete steps to strengthen the monitoring and controls
relating to the transactions with others.

Given our objective of hunger mitigation, the Trust does collaborate with certain trusts with similar objectives
and activities to complement their efforts and supplement our efforts.

All the Branches and Corporate Office are subjected to periodic internal audits. During the year 2021, your
Foundation re-appointed, a chartered accountant firm to carry out the internal audits.

M/s B S R & Co, LLP, Chartered Accountants (Registration No.101248W/W-100022) are the statutory auditors
of the Foundation. They have audited the financial statements attached in the annual report. They have
qualified their report on a few issues.

The qualifications relate to certain limitations expressed by special auditors at some locations, cross charges
made to related parties, legal opinions obtained to confirm the applicability of law of limitation and any
violations of applicable laws and regulations due to the observations by special auditors. In addition to the
explanations provided in Note No. 2.28 of Financial Statements, we have also strengthened our finance and
internal audit department by including experienced members, including a partner from Big 4 accounting firms
and industry.

The framework of controls and audit adopted creates effective risk management through comprehensive

risk-based audits to enhance the efficiency and effectiveness of the processes. The reports issued by the internal
auditors are reviewed by the Audit Committee through the audit department of the Foundation.

TRUST GOVERNANCE

The details of Governance Philosophy and Governance Model of the Foundation have been covered in
a separate section of this Annual Report (Refer Page Number 13).
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I. BOARD OF TRUSTEES

(A) Composition of the Board

As on date, the Foundation’s Board comprises of nine trustees; all having considerable experience in
their respective fields.

Name of Trustee Age ** Gender  Position on Board Occupation

Madhu Pandit Dasa 65 Male Chairman Missionary Volunteer, TAPF
Chanchalapathi Dasa 59 Male Vice - Chairman Missionary Volunteer, TAPF
{ig;%?\?;}%fris}ma Dz 44 Male Trustee Missionary Volunteer, TAPF
iitgﬁiigifovinda Dasa 48 Male Trustee Missionary Volunteer, TAPF

T.V. Mohandas Pai 63 Male Trustee Chairman, Manip:fll Global Education
(upto Oct 2020) Services

6wk e e el G copor
Z;p]i?l(ilgios;)?an 57 Male Trustee Founder & Chairman, Exfinity
5;{58333; 0) 51 Male Trustee CEO, Plank Labs
32??5?;3?;1)}151 e 48 Male Trustee Missionary Volunteer, TAPF
(I;;XT'TSVES?E?)? 66 Male Trustee Retd. Govt. Official
i\f{;gr;[g‘i/l;lgzsgnan 62 Male Trustee Trustee CEO, IITB
é:;irln?\flea;(l)lzlz)) 64 Male Trustee Retd. Govt. Official
(Df;rlii]%}vlggg)l 67 Male Trustee Former Director IIM Bangalore
(\2{(}1’%&;\/ 5‘1/121(})120) 56 Female Trustee Chairpers;):uircll(itiCoF;lO, Edel Give
(SffgnaN(jf;g za Oglhandra DRes 51 Male Trustee Missionary Volunteer, TAPF

Table 5: Composition of the Board
** Age as of April 2022

(B) Profile of the Board Members

The details of the new board members are included separately in the section ‘Board of Trustees’ of this Annual
Report. (Refer page number 33)
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(C) Other Information Regarding Board

Your Foundation’s Board of Trustees play a primary role in ensuring good governance and functioning of the
Foundation. The Board’s roles, functions, responsibilities, and accountabilities are defined.

The Agenda and Notes are circulated to the Trustees in advance of each meeting of the Board of Trustees.
Where it is not practical to attach or send the relevant information as part of the agenda papers, the same are
tabled at the meeting with presentations to the Board. The Members of the Board have the complete freedom
to express their opinion and decisions are taken after detailed discussions.

The Board periodically reviews the operations of the Foundation. The Foundation follows the discipline of
submitting the monthly financials to the Board of Trustees, providing them with updates on the performance
of the Foundation and other important matters. The Board also reviews the same and advices the management
from time to time with their feedbacks/inputs. Apart from the above, additional board meetings are convened
by providing appropriate notice to address the specific needs of the Foundation. The members do not take any
sitting fees from the Foundation.

II. AUDIT COMMITTEE

(A) Composition of the Audit Committee

Your Foundation has an Audit Committee at the Board level, which acts as a link between the Management,
the Statutory and Branch Auditors, and the Board of Trustees and oversees the financial reporting process.

The composition of the Audit Committee is as follows:

1. V. Balakrishnan, Chairman (upto Oct 2020)
2. Raj Kondur, Member (upto Oct 2020)

3. Suresh Senapaty, Member (upto Nov 2020)
4. K.V. Chowdary, Chairman (from Oct 2020)
5. Kaushik Dutta, Member (from Nov 2020)
6. Noshir Dadrawala (from Dec 2020)

Chief Executive Officer, Chief Financial Officer, Director - Internal Audit, and other senior officers of the
Foundation are permanent invitees to the Audit Committee meetings. The internal auditors of the Foundation
are also invited to the Audit Committee meetings as necessary.

Kaushik Dutta - Member of the Audit Committee, Former Partner - PricewaterhouseCoopers, Author of books
on Corporate Governance, Ethics and Business (published by Oxford University Press, Lexis Nexis) and many
thought papers; Kaushik is the founder of Thought Arbitrage Research Institute, a not-for-profit research
organisation doing evidence-based research in public policy, economics and governance for Government of
India, trade bodies, multilateral agencies, businesses, etc. He has also been an expert corporate governance
specialist with the IICA of Ministry of Corporate Affairs and a senior expert with the Serious Fraud Investigation
Office (SFIO). He has been a member of MCA’s Steering Committee for early detection of fraud and a member
of the Aatre Committee of the Defence Ministry commissioned for setting up criteria for private sectors
participating in defence production in India.

Noshir H. Dadrawala - Noshir H. Dadrawala is the CEO of Centre for Advancement of Philanthropy (CAP), a
not-for-profit company established in the year 1986. He also serves as trustee on several boards including The
Forbes Marshall Foundation, Everest Industries Foundation, Bombay Community Trust, Happy Home and School
for the Blind and Bharatiya Samaj Seva Kendra. He is a member on the advisory board of the International
Center for Not-for-profit Law (ICNL). He is a legal advisor, author, and blogger with a keen interest in research
too. Formerly, he has been a member of the Planning Commission - Government of India. Noshir specialises in
laws such as the Trusts Act, Societies Registration Act, Indian Companies Act, Tax exemptions and deductions,
and the very complex Foreign Contribution Regulation Act 2010.
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(B) Meetings of the Audit Committee

During the year under review, the Audit Committee met five times to deliberate on various matters.
The Committee members do not take any sitting fees from the Foundation.

(C) Charter of the Audit Committee

The detailed charter of the Audit Committee can be availed from the Foundation’s website www.akshayapatra.org

III. DISCLOSURES

(A) Matters Related to Governance and Administration of the Related Party Transactions

The Foundation places all the relevant details before the Audit Committee periodically. Considering the nature
of the organisation, as a Foundation, it has specifically identified the related parties which are trusts or societies
having one or more common trustees.

A comprehensive list of related parties and the transactions held with them forms part of the Note No.2.27 (a) of
Schedule 2 - Notes to the Accounts under Indian GAAP. These transactions are not likely to have any conflict with
the interests of the Foundation at large and have been valued as per the methods consistently followed in the
earlier years and validated by chartered engineer and cost accountant.

In November 2020, an Audit Committee (AC) member of the Trust raised certain concerns over the governance
and administration of the Trust, vide an e-mail to all the Trustees. Some of the AC members and trustees
resigned citing these concerns. Some e-mails were also received from whistleblowers alleging that, at certain
locations, there were irregularities in the functioning of the Trust.

The concerns/allegations, inter-alia included operational conflict of interest with related party trusts (RPTs),
absence of formal accountability and responsibilities for involvement of employees of RPTs in operations of

the trust, sharing and usage of resources with RPTs without appropriate audit trail, absence of arm’s length
assessment for certain transactions with RPTs, vulnerability to diversion of funds as the collection of donations is
carried out by the missionaries for both RPTs and the Trust, etc.

The Board of Trustees and the AC of the Trust was reconstituted by appointing new independent trustees by
December 2020. The reconstituted Board of Trustees and AC independently evaluated the concerns/allegations
raised by the AC members/Trustees and the whistleblowers.

The Trust appointed an independent firm to conduct a special audit of the Trust, covering the significant
kitchens at various locations, for the period from 1 April, 2017, to 31 March, 2020, (3 year period) to examine and
report on the concerns raised by the AC members/Trustees and the whistleblowers, which inter-alia included a
detailed review and forensic analysis of the books and records at those locations.

(B) Disclosure of Accounting Treatment

In the absence of any authoritative established/prescribed accounting principles for the specialised aspects
related to charitable trusts which do not carry out any commercial activity, the Foundation has prepared the
financial statements in accordance with the significant accounting policies described in Note 1.2 to Schedule 1 to
the financial statements prepared.

(C) Trustees’ Responsibility
Your Trustees, based on the representations from the operating management, confirm that:

a. In the preparation of annual accounts, accounting policies described in Note 1.2 to Schedule 1 to
the financial statements prepared, have been followed and there are no material departures.

b. They have, in selection of the accounting policies, consulted the statutory auditors and applied these policies
consistently, making judgments and estimates that are reasonable and prudent, so as to give a true and fair
view of the state of affairs of the Foundation as at 31 March, 2020, and of the income and expenditure of the
Foundation for the year ended 31 March, 2020.

c. They have taken proper and sufficient care, to the best of their knowledge and ability, for the maintenance
of adequate accounting records for safeguarding the assets of the Foundation and for preventing and detecting

fraud and other irregularities.

d. They have prepared the annual accounts on an on-going concern basis.

(D) Remuneration of Trustees

The trustees of the Foundation declare that they have not received any remuneration from the Foundation
for the year 2019-20. They have not received any sitting fees from the Foundation for the Board meetings
and Audit Committee meetings attended by them during the year.

The total amount spent for travel and other expenses reimbursed are indicated in the table below.

Amount in

Sl. No.  Trustee Name Domestic Travel  International Travel = Total Amount Spent/Reimbursed
1. Madhu Pandit Dasa 93,958 = 93,958
2 Chanchalapathi Dasa 4,56,095 1,96,621 6,52,716
3. Jaganmohan Krishna Dasa 4,23,576 = 4,23,576
4 Ratnangada Govinda Dasa 3,71,507 = 3,71,507
Total 13,45,136 1,96,621 15,41,757

(E) Management
i. The Management Discussion and Analysis Report forms a part of the Annual Report.

ii. No material transaction has been entered into by the Foundation with the trustees or the management,
their relatives etc., that may have a potential conflict with the interest of the Foundation.
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Human Resource & Management

Head Count in the Foundation as at 31 March, 2020:

Particulars Male Female Total

Regular Staff 1,268 149 1,417

Regular Workmen 3,708 1,039 4,747

Contract 1,218 143 1,361
ACKNOWLEDGEMENT Consultants 91 51 142

Self-Help Group 232 36 268
Donors, other stakeholders, outgoing trustees, and auditors, Total 6,517 1,418 7,935
Your trustees express their deep appreciation for all the support and co-operation received from the
Ministry of Education, Government of India, and all the State Governments during the year under Remuneration of the Lowest Paid Staff Members:
review.

36,705 (as per the Minimum Wages in the respective State Government Minimum Wages Notification).

We are deeply indebted and grateful to all our donors (corporates, trusts, foundations, and Apart from this, the Foundation also adheres to the Social Security Regulations.
individuals) who have generously contributed to the causes of education and hunger mitigation.
Your good wishes and contributions are the beacons with which we move from strength to strength. Average Salary: 17,207 ; Median Salary: 312,422

Your encouragement, incessant support gives us impetus to ameliorate the cause of food for
education with renewed dedication and motivation. Your trustees also wish to place on record their

appreciation for the committed services done by the volunteers and employees of the Foundation. Range (Gross salary per month) Male Staff Female Staff Total
< 10,000 1,279 373 1,652
Your trustees thank the bankers, all organisations, departments, agencies and people who facilitate 10.001 - 25.000 3128 715 3.843
the Trust in discharge of its objects.
25,001 - 50,000 418 63 481
We will continue to be inspired by the vision that has been so far outlined and discussed and we 50,001 - 100,000 110 24 134
pray that we be given multiple opportunities and avenues to serve the society at large and the 100,001 & above 40 14 54
takeholders i ific.
Stakehiolders I spectiic Grand Total 4,975 1,189 6,164

For and on behalf of the Board of Trustees,
Total cost of international travel by all personnel including the Board Members:

Amount in ¥
Mad.hu Pandit Dasa ChaI}ChalapE:lthl Dasa K.V. Chowdary Sl. No.  Trustee Name Domestic Travel  International Travel = Total Amount Spent/Reimbursed
Chairman Vice-Chairman Trustee :

Date: 03-05-2022 L Madhu Pandit Dasa 93,958 - 93,958
2 Chanchalapathi Dasa 4,56,095 1,96,621 6,52,716
3. Jaganmohan Krishna Dasa 4,23,576 = 4,23,576
4 Ratnangada Govinda Dasa 3,71,507 = 3,71,507
Total 13,45,136 1,96,621 15,41,757
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. . The Hon’ble President of India, Shri Ram Nath Kovind greeted
SlgnlﬁCaHt EVCIltS by Shri Madhu Pandit Dasa, Chairman - Akshaya Patra, and
Shri Chanchalapathi Dasa, Vice-Chairman, on his visit to
the Foundation’s kitchen in Vrindavan, Uttar Pradesh

15 MAY, 2019 T Akshaya Patra served over 60,000 meals to those affected by Cyclone Fani in Odisha, through
its kitchen in Bhubaneswar

6 JUL, 2019 T ‘School Chalo Abhiyan Rally 2019’ was held at Bhagat Singh Park, Mathura, Uttar Pradesh. The
Government authorities organised the event in association with Akshaya Patra’s Vrindavan unit

8 AUG, 2019 T Akshaya Patra began providing food to people affected by floods in Dharwad, Karnataka.
Over a period of 12 days, 2,19,686 meals were served

29 OCT, 2019 T Akshaya Patra’s Mangaluru kitchen organised the “Zero to 40 Million’ event to mark the
occasion of serving more than 40 million meals to the schools in Dakshina Kannada district

8 NOV, 2019 T Inaugurated the Food Safety and Quality Control (FSQC) Laboratory and New Product
Development Centre at Bhilai kitchen

28 NOV, 2019 T The Hon’ble President of India, Shri Ram Nath Kovind and the First Lady, Smt Savita Kovind
visited Akshaya Patra’s kitchen in Vrindavan, Uttar Pradesh

5 DEC, 2019 T The National Health Authority (NHA) signed an agreement with Akshaya Patra to increase the reach
and awareness of the ‘Ayushman Bharat - Pradhan Mantri Jan Arogya Yojana’ (PMJAY) Scheme

20 DEC, 2019 T Akshaya Patra signed an MoU with the Indian Institute of Science (1ISc), Bangalore, for research
and academic cooperation

24 FEB, 2020 T ‘Certificate of Recognition’ was presented by the Food Safety and Standards Authority of India
(FSSAI) to three Akshaya Patra kitchens—HK Hill, VK Hill, and Jigani

11 MAR, 2020 T The Foundation inaugurated two FSQC laboratories in Rajasthan
and Andhra Pradesh

25 MAR, 2020 T Akshaya Patra begins food assistance endeavour to support the Government’s humanitarian
efforts to help vulnerable populations during the pandemic

3 NOV, 2020 T The Foundation completes the serving of 10 crore (100 million) meals cumulatively (in
the form of cooked meals and dry ration distribution) as a part of its food relief efforts

26 JUN, 2021 T Akshaya Patra goes beyond food relief efforts and conducts an incentivised vaccination
drive in Bengaluru to help overcome vaccine hesitancy

08 AUG, 2021 T The Foundation starts Night Shelter Feeding Initiative in Delhi, serving lunch and dinner to over
6,000 homeless in 209 night shelters run by the Delhi Urban Slum Improvement Board (DUSIB)

03 JAN, 2022 T Akshaya Patra partners with the United Nations’ World Food Programme (WFP) in
India to explore avenues to enhance the effectiveness of PM-POSHAN

17 FEB, 2022 T Akshaya Patra collaborates with Byju’s to launch a Digital Education Programme to
support children from economically weaker sections of society
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Awards and Recognition

® Awarded the BBC Global Food Champion Award 2019
® Akshaya Patra’s Bhavnagar kitchen bagged the prestigious CII Award for Outstanding Performance in Food Safety
and the Thane kitchen received CII Commendation Certificate for Strong Commitment to Good Manufacturing

Practices, at the CII Food Safety Quality & Regulatory Summit and Award Ceremony

® Honoured at The 2019 International Business Awards with Gold Stevie Award under the category, Organisation
of the Year - Non-Profit or Government Organisations

® Mahatma Award 2020 for COVID-19 Humanitarian Efforts

® India Today-RPG Happiness Award in the “NGO that brought the Most

Happiness” category Won the Crystal Awards at Public @
Relations Council of India (PRCI)
® The Indo-American Chamber of Commerce (IACC) COVID Crusaders Collateral Awards for ‘Care’, Annual
Award 2020 for its philanthropic work done during the testing times Report 2018-19, and ‘Memories)
of the pandemic Calendar 2020

® The CSR Times Award in the COVID category at
the 8th National CSR E-summit

Akshaya Patra’s Central Office @

received ISO 9001:2015 Quality

Management System (QMS)

certification

Honoured with the @

The CSR Universe COVID Response Outlook Poshan
Impact Awards 2021 for massive food Special Jury Award for
assistance programme for distressed valuable contribution
families, poor and migrant labourers in the ‘Urban Nutrition
during the pandemic (Institution)’ category
Conferred with the
Mahatma Award for —
Social Good 2019
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Annual Report 2018-19
won the Gold Award at
the LACP 2018/19 Vision
Awards. It ranked 45th
among the top 100 Annual
Reports in the world

@ Placed among the top

50 medium and large-
sized organisations
with excellent people
management styles by
Great Manager Institute

Awarded for Promoting Education in
Large Project Category at the ICC Social Honoured with ‘Basic Education
Impact Awards 2020 and Literacy Award’ at Rotary
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@ ‘Care’, Annual Report 2018-19,
won the ‘Award of Excellence’ at
the 26th Annual Communicator
Awards

® Awarded Platinum for

Annual Report 2018-19 and Gold for
Calendar 2020 at the Hermes Creative
Awards

® Akshaya Patra’s Central Office received
‘Great Place to Work’ certification for
the fourth consecutive year

® Great India Talent
Foundation was selected
as Special Mention
(Runners Up) for the
7th eNabling North East
Award 2019-2020 under
the Quality Education &
Learning Category for
‘mainstreaming young
children from the vulnerable
Reang Tribe in Tripura

Karnataka CSR Awards 2020, in
the NGO category @

001
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Our Collaboration

FY 2019-20

Akshaya Patra took significant strides towards eliminating classroom hunger and promoting education for
underprivileged children, with the PM-POSHAN launched at 13 additional locations through new kitchens in Bhuj
(Gujarat), Jahangirpuri (New Delhi), Gambhiram (Andhra Pradesh), Silvassa (Dadra and Nagar Haveli), Badli (New
Delhi), Mohan Cooperative Industrial Estate (New Delhi), Ongole (Andhra Pradesh), Chittorgarh (Rajasthan),
Gorakhpur ( Uttar Pradesh), Nawabpet (Telangana), Srikakulam (Andhra Pradesh), Gole Market (Delhi), and Pune
(Maharashtra).

These new kitchens were supported by various donor partners, including the CLP Group, MUFG Bank, ABB India
Foundation, Franklin Templeton, State Bank of India, Deloitte India, Cognizant Technology Solutions India Pvt. Ltd.,
and Madras Engineering Industries Pvt. Ltd.
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KEY HIGHLIGHTS

A Bangalore-based (Karnataka) philanthropic group - Project Hunger - led by Mr Dinesh Malkani (CISCO Systems India &
SAARC) organised a Fundraiser Gala Evening at The Leela Palace Bengaluru, inviting 300 industry leaders and influencers.
Held in August, the sit-down gala featured a panel discussion on ‘Why and How to give to NGOs’, followed by a performance
by the music group, HumSufi. The Leela Palace Bengaluru sponsored the venue and the food.

In collaboration with The Coca-Cola Foundation, Akshaya Patra launched the Swachhta Hi Seva campaign, between
September and October, in line with the Government’s Swachh Bharat Abhiyan (Clean India Mission). A variety of activities
were carried out across 300 government schools in 11 cities across India.

Gland Pharma Limited supported 9,100 students from 66 schools in Telangana and Andhra Pradesh through the Breakfast
Programme. The initiative was launched on Children’s Day in 2019 and was designed to help children start their day on a
full stomach, thereby enhancing their concentration in the classroom while improving calorie intake.

Towards the end of November, Thermo Fisher Scientific India organised a workshop on robotics and forensic laboratories
on their premises, where 40 children from Parikrma Humanity Foundation learned about the science behind the theme.
The workshop was led by 35 Thermo Fisher Scientific employees.

Thirty-one volunteers from Refinitiv India Pvt. Ltd. participated in a rural volunteering campaign over two days in
September. They visited the Foundation’s Ballari (Karnataka) kitchen and helped staff with pre-processing duties,
dishwashing post-cooking, and cleaning delivery vans. The second day saw them visit a school, where they held a workshop
for students to explain air pressure and waves. These concepts were illustrated with the use of a model periscope and

boat - both of which were made of scrap.

Amazon India, at the end of the nationwide Amazon Festive Yatra in October, donated all the products displayed in their
‘house-on-wheels’ to the Foundation to be auctioned off to employees and donors. The funds raised were utilised to support
girl child empowerment by serving mid-day meals to girls.

123 corporate volunteering events were held during this year, supported by a total of 3,525 volunteers from 42 corporate
entities. Over 25,000 cumulative volunteer hours were clocked.

Special thanks go out to Balkrishna Industries Ltd., General Insurance Corporation of India Ltd., GSK Consumer Healthcare,
Indus Towers, Larsen & Toubro Infotech Ltd. and Reliance Foundation for being our top donors through FY 2019-20.
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FY 2020-21

Towards the end of FY 2019-20, on March 25, the nationwide lockdown came into effect due to the coronavirus
pandemic, effectively putting a halt to PM-POSHAN (Mid-Day Meal Programme). Akshaya Patra immediately launched
food relief efforts, with the aid of its corporate partners whose support accounted for 98 per cent of

the funds raised.

Through a tumultuous year, the Foundation inaugurated just one kitchen in Jamnagar (Gujarat) sponsored by
Reliance Foundation and Jamnagar Municipal Corporation (JMC).

KEY HIGHLIGHTS

With the nationwide lockdown in place, volunteering and events went predominantly online. Through April and May
2020 over 70 employees from Bank of America - India and Franklin Templeton mentored more than 200 children on
their career prospects, academic disciplines, and spoken English.

Over 1,000 volunteers from Global Delivery Services - EY, Deloitte India, Hinduja Global Solutions, and Standard
Chartered India created educational content that was distributed to beneficiary children, while also interacting with
them virtually.

® A series of sustainable, ‘Go Green’ volunteering activities were organised for the employees of HGS (Hinduja Global

Services). Held in June 2020, this initiative had 1,591 volunteers who took steps to shape a better planet for children.

840 volunteers from Western Digital spent a cumulative of 991 man-hours, volunteering through 13 sessions. Activities
included making Back to School kits for students, virtual kitchen tours, and brainstorming sessions to improve
processes, among others.

Between November 2020 and January 2021, 132 employees from Adobe India volunteered 197 man-hours over three
sessions to inspire and support children through activities which included crafting inspirational letters and cards and
designing cloth bags.

102 volunteering events were held during this year, supported by a total of 11,000 volunteers from 30 corporate entities.
Over 16,000 cumulative volunteer hours were clocked. Activities included clay model making, student mentoring
programmes, production of educational videos, and other study material as well as hosting science workshops.

Special thanks go out to Adobe India, Airports Authority of India, Barclays Bank PLC, Citibank India, HEG Ltd. and
Nestlé India Ltd. for being our top donors in FY 2020-21.

FY 2021-22

The second year of the pandemic saw the Foundation augment food relief efforts across the country, from Ladakh in the
North to the Andaman and Nicobar Islands in the South East, reaching 22 states and five UTs in India. Over two years,
through our longest-running food relief efforts, we served close to 24 crore (240 million) meals

by 31 March, 2022.

Four new kitchens were inaugurated: Mangalagiri (Andhra Pradesh), Puducherry, Jalahalli (Karnataka), and Gadarpur
(Uttarakhand). These kitchens were sponsored by the Airports Authority of India; National Insurance Company Ltd. and
General Insurance Corporation of India; Hindustan Aeronautics Ltd. (HAL); and Concentrix, respectively.
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KEY HIGHLIGHTS

In April, the Foundation collaborated with Salesforce to impart ‘Digital Upskilling’ training to government school
teachers in Sangareddy, Hyderabad (Telangana). These sessions were curated to empower teachers, by giving them the
training to conduct online classes for students through school closures. Over 145 teachers were upskilled through this
initiative.

At peak of the second wave of the pandemic, having heard about the Foundation’s crematoria feeding initiative, Amazon
India reached out and proposed scaling up the programme. By May 24, with local government bodies sanctioning the
initiative, the serving of pre-packaged meals with water was rolled out across 14 crematoria in Bengaluru. Between May
and June, Amazon and Akshaya Patra served 1,450 meals a day with distribution aided by four vehicles from Amazon,
supported by Civil Defence volunteers.

Between September and March, Akshaya Patra, supported by the Citibank India, HSBC Group, IndusInd Bank, Western
Digital, Wells Fargo International Solutions Private Ltd., United Way of Hyderabad (UWH), and NetApp among others,
conducted incentivised vaccination drives across Delhi NCR, Bengaluru, Hyderabad, Alibaug (Maharashtra), and
Mumbeai to help the most vulnerable communities. Every inoculated individual received a ration kit.

In March, AstraZeneca contributed towards enhancing the nutritional status of pregnant and lactating women

and their babies through the Foundation’s Shakti Kit initiative. Five thousand kits were distributed to women from
two aspirational districts in Karnataka - Yadgir and Raichur. At the distribution event, Alex Chandy, Head - Legal,
Sustainability and Company Secretary; Haridas Vattekadathu, Global IT Strategy; and the team were taken on a virtual
kitchen tour and interacted with beneficiaries.

Between April and May, Akshaya Patra rolled out the Yatri Sewa initiative supported by Crompton Foundation. Over
45 days, 50,000 food kits and 75,000 bottles of water were distributed to 1.25 lakh yatris and migrant workers leaving
Mumbai from Chatrapati Shivaji Maharaj Terminus (CSMT) and Lokmanya Tilak Terminus (LTT).

American Tower Corporation (ATC) in co-ordination with ATC CSR Foundation India curated medical kits that
comprised a pulse oximeter and a digital thermometer to be distributed in socio-economically disadvantaged
communities. Between August 12-28, 80 distribution drives were scheduled at 21 locations across the country,
conducted with the on-ground aid of ATC employee volunteers. Over 9,000 medical kits were distributed through this
initiative.

In the effort to bridge the digital divide for government school students, in February the Foundation launched the
Digital Education Programme. BYJU’S, our education partner, provided keys to pre-install its learning app on tablets to
be distributed to high school and pre-university students by technology partners including Amazon India, Hexagon AB,
MCKS Trust Fund, NTT India, Technicolor, Toshiba India, and VMware Software India Pvt. Ltd.

192 volunteer events were held during this year, supported by a total of 16,000 volunteers from 64 corporate entities.
Over 20,000 cumulative volunteer hours were clocked.

Special thanks go out to Adobe India, Deutsche Bank India, HSBC India, IndusInd Bank, Nestlé India Ltd. and Wells
Fargo International Solutions Pvt. Ltd. for being our top donors in FY 2021-22.

CONCLUSION

The Akshaya Patra Foundation is extremely grateful to all our donors, acknowledging that it is their support that empowers

the Foundation to continue to follow its vision: ‘No child in India shall be deprived of education because of hunger’.
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The number of children who do not attend school in India is in the millions, especially in rural parts 5 5 ;
of the country. Deutsche Bank has partnered with Akshaya Patra for the past six years, and supports i aramco '
the mid-day meals of 40,000 children in Bengaluru and Jaipur. Our partnership aims to increase : :

the number Of SChOOl'gOing children in the rural SeCtOr, using the mld-day meal as an incentive fOI' ....................................................................................................................................................................................................................................................
children to want to go to school and for their parents to send them. The Foundation’s two-pronged
approach to educating and nourishing our youth is commendable and will shape our nation for
generations to come, helping reduce poverty in the long run. Tying up with Akshaya Patra has also
given our employees this opportunity to support this wonderful cause through fundraising and
volunteering activities.

29

Khurshed Dordi, Chief Operating Officer, Deutsche Bank India
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Corporate Social
Responsibility

PROMISES MADE. PROMISES KEPT.

(14
With The Akshaya Patra Foundation we have an experienced partner operating at a scale that has : : : :
helped us address two big development challenges - school attendance and nutrition. We have also Deutsche Bank
realised that when children eat and learn together, it helps build a sense of community and equality : : : :
between them. We have been associated with Akshaya Patra for several years, supporting the
refurbishment and operations of three kitchens across Rajasthan and Gujarat, that have been serving

mid-day meals to 41,200 children every school day. % 7 =
29 Ny

Gemini Edibles & Fats India Limited
Ziaa Lalkaka, CEO, HT Parekh Foundation

(14

BKT has been collaborating with Akshaya Patra since 2014. For us, it was the natural evolution of
the support projects we had already started for the most vulnerable segment of society: children.
The close collaboration with The Akshaya Patra Foundation has allowed BKT to fully understand
the phenomenon of “classroom hunger”. To meet and defeat the challenge, it is necessary to ensure
constant commitment over time, feeding our children who represent the next generation of Indian
citizens. All children should have the opportunity to grow up healthy and receive appropriate
education, building proper tools to face life’s challenges and aspire to a better future. BKT has built

an automated kitchen in Bhuj (Gujarat) and will stand with The Akshaya Patra Foundation to pursue
these goals together, with passion and determination.

. ) . : §

,, {:’,happtest minds : ’ :
1e Mindful IT Company : /Zd]lf : G
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Born Digital . Born Agile : FOUNDATION :

Arvind Poddar, Chairman & Joint Managing Director, Balkrishna Industries Ltd.
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42 GEARS MOBILITY SYSTEMS PVT. LTD.
ARSTANCHEM PVT. LTD.

AAVAS FINANCERS LTD.

ACCESS HEALTHCARE SERVICES PVT. LTD.

AET TANKERS PTE LTD.

ANTRIX CORPORATION LTD.

APEX FOUNDATION

ARDEX ENDURA INDIA PVT. LTD.

ARNAVAZ ROHINTON AG

ARRIS GROUP INDIA PVT. LTD.

ASHISH KACHOLIA

AU SMALL FINANCE BANK

BANK NOTE PAPER MILL INDIA

BANK OF BAHRAIN AND KUWAIT

BEEKAY STEEL INDUSTRIES LTD.

BIRLA SUN LIFE

BLACK KNIGHT INDIA SOLUTIONS PVT. LTD.
BLUE CROSS LABORATORIES PVT. LTD.

BLUE STAR FOUNDATION

BOSCH LTD.

BRISTOL MYERS SQUIBB

BROCADE COMMUNICATIONS SYSTEMS PVT. LTD.
CAPGEMINI TECHNOLOGY SERVICES INDIA LTD.
CARGILL INDIA PVT. LTD.

CD EQUIFINANCE PVT. LTD.

CENTUM ELECTRONICS LTD.

CHEVRON PHILLIPS CHEMICALS INDIA PVT. LTD.
CIRIA INDIA LTD.

CME INDIA TECHNOLOGY AND SUPPORT SERVICES PVT. LTD.

COCA COLA INDIA PVT. LTD.

COLORS OF LIFE

COMMISSIONER BRUHAT BENGALURU
COMMVAULT SYSTEMS INDIA PVT. LTD.
CREDIT SUISSE AG

DHL EXPRESS INDIA PVT. LTD.

DIXON TECHNOLOGIES INDIA LTD.

DSP INVESTMENT MANAGERS PVT. LTD.
ELCIA TRUST

ERNST & YOUNG FOUNDATION

EY GLOBAL DELIVERY SERVICES INDIALLP
FACTSET SYSTEMS INDIA PVT. LTD.

FISHER BIOPHARMA SERVICES (INDIA) PVT. LTD.
FLOWSERVE INDIA CONTROLS PVT. LTD.

G PRASHANTH NARAYAN

GCC SERVICES INDIA PVT. LTD.

GE BE PVT. LTD.

GLOBAL ALLIANCE FOR IMPROVED NUTRITION
GSN GAMES INDIA PVT. LTD.

GTPL HATWAY LTD.

GUJARAT STATE PETRONET LTD.

H T PAREKH FOUNDATION

HAFEEZ CONTRACTOR

HERE SOLUTIONS INDIA PVT. LTD.
HERMAN MILLER FURNITURE INDIA PVT. LTD.
HINDUJA GLOBAL SOLUTIONS LTD.
HINDUSTAN ZINC LTD.

HRITHIK RAKESH

IDFC FIRST BANK LTD.

INDIA TRADE PROMOTION ORGANIZATION
INDITEX TRENT RETAIL INDIA PVT. LTD.
INGERSOLL RAND INDIA LTD.

INVITROGEN BIOSERVICES INDIA PVT. LTD.
JATAN SECURITIES PVT. LTD.

JEENA & COMPANY

JINDAL NATURECARE LTD.
KARNATAKASBAOC

KRUTIKA PRANAV

KYOSAN INDIA PVT. LTD.

LIC PENSION AND GRATUITY
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LOWES SERVICES INDIA PVT. LTD.

LUMEN IT INDIA PVT. LTD.

M S MADURA COATS

MAMATA TRUST

MARVELL INDIA PVT. LTD.

MEWA WELFARE TRUST

MICROFINISH PUMPS PVT. LTD.

MISHRA DHATU NIGAM LTD.

MITSUBISHI CORPORATION INDIA PVT. LTD.
MYLAN LABORATORIES LTD.

NARAYANA MURTHY & SUDHA NARAYANA MURTY
NASSCOM FOUNDATION

NATCO PHARMA LTD.

NATIONAL AUSTRALIA BANK LTD.

NATIONAL MINERAL DEVELOPMENT CORPORATION LTD.
NETAPP INDIA PVT. LTD.

NOMURA

NPTC

NTPC-SAIL POWER COMPANY

OMNIVORE CAPITAL MANAGEMENT ADVISORS PVT. LTD.
PARKER HANNIFIN INDIA PVT. LTD.

PIROJSHA GODRE] FOUNDATION

PRAVINBHAI CHHOTUBHAI

RMS RISK MANAGEMENT SOLUTIONS INDIA PVT. LTD.
S N F INDIA PRIVATE LTD.

SV S EDUCATIONAL ACADEMY

SAI SULPHONATES PVT. LTD.

SANDISK INDIA DEVICE DESIGN CENTRE PVT. LTD.
SANTOSH KUMAR BAISHYKHIYAR HOUSEHOLD
SBI CAPITAL MARKETS LTD.

SBI FOUNDATION

SCHINDLER INDIA PVT. LTD.

SHRIRAM LIFE INSURANCE COMPANY LTD.

SICPA INDIA PVT. LTD.

SITA INFORMATION NETWORKING COMPUTING INDIA PVT. LTD.
SODEXO SVC INDIA PVT. LTD.

SUMIR CHADHA

SUN LIFE INDIA SERVICE CENTRE PVT. LTD.
SVADHARMA FOUNDATION

SYNGENTA INDIA PVT. LTD.

TEJAS NETWORKS LTD.

TEKTRONIX INDIA PVT. LTD.

TESCO BENGALURU PVT. LTD.

THE SHIPPING CORPORATION OF INDIA
THOMSON REUTERS INTERNATIONAL SERVICES PVT. LTD.
TOSHIBA

TOYOTA INDUSTRIES ENGINE INDIA PVT. LTD.
TRELLEBORG INDIA PVT. LTD.

TTP TECHNOLOGIES PVT. LTD.

UNITED BREWERIES LTD.

UNITED WAY OF BENGALURU

UPL LTD.

VAIBHAV GLOBAL LTD.

VALUGEN PHARMA PVT. LTD.

VERTAFORE INDIA PVT. LTD.

VIKRAM SOLAR LTD.

VIVO MOBILE INDIA PVT. LTD.

VIZAG EDUCATIONAL INSTITUTIONS PVT. LTD.
VOITH PAPERS FABRICS INDIA LTD.

VSLINDIA PVT. LTD.

WAGH BAKRI FOUNDATION

WESTBRIDGE CAPITAL INDIA ADVISORS PVT. LTD.
WIPRO GE HEALTHCARE PVT. LTD.

WM GLOBAL TECHNOLOGY SERVICES INDIA PVT. LTD.
WORLD PRANIC HEALING FOUNDATION INDIA
XILINX INDIA TECHNOLOGY SERVICES PVT. LTD.
YASMIN SARMA

YOURCAUSE LLC.
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Story of Hope

A Tale of
Two Schools
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Durg and Bhilai—the twin cities of Chhattisgarh—are synonymous
with the Bhilai Steel Plant, but lately, they have been garnering
respect for being the education hub of Central India. A sight worth
beholding as one passes through the streets of Bhilai is that of the
vibrant murals on the walls of its Government schools—picturesque
depictions of positive hygiene habits, maps, and children busy
studying. The wrought iron gates of these schools give way to
beautiful campuses with their signature School Nutrition Garden

(SNG), a State Government initiative to impart nutritional education.

Over the past two decades, immense progress has been made in the
state’s education sector, and the results are reflected in the steadily
rising number of students in its Government schools.

“When the Government, the community, and the teachers work
together, the progress of the nation is possible,” says Mr Sanjay
Kumar Maithil, an award-winning educator who teaches at the
Government Middle School in Ganiyari.
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It T ak es a Vill a g e t 0 R ai se a Chil d Another factor contributing to increased attendance is the availability of lunch at school. “Since Akshaya Patra has been

distributing food here for the past four to five years, children are more interested in eating. Previously, they were reluctant;
but now, they seem very excited to consume the mid-day meal.” Appreciating the nutritional quality of the food and its
timely delivery, the Headmaster-in-charge of the school’s primary classes, Mr Hemant Kumar Mahariya, smiles at his

Situated 15 kilometres from Bhilai, and home to students lunching away under the shade of the huge tree that casts a natural awning over the school courtyard.
Chhattisgarh’s beloved Pandavani folk performer and Scan to watch the film

Padma Vibhushan recipient, Teejan Bai, Ganiyari is a

quaint village, the road to which is marked by broad \; \/ h e n th e
trees and fields dotted with livestock on one side and the

smokestacks of the thermal power plant on the other

side—presenting a glimpse into the two mainstays of the G ()Ve rnm e nt
9

local population.

This duality is gradually replaced with the sight of th e C O mmuni_ty
9

lime-caked houses with tiled roofs and doors painted
in vibrant blues and greens. The Government Middle

School lies beside the village pond just beyond this an d th e te aC h e r S

familiar rural structure. Part of a campus that houses
the primary and secondary wings, this school is a home

away from home for about 100 students from the local WO rk tO geth e r
9

village as well as the neighbouring village of Pachpedi.
Driven by their profound appreciation for, and belief

in, through education, f six dedicated fth
in progres through ducation, e of i et progress of the
[ ] [ ] [ ]
nation is possible

facilitate the aspirations of their students.
Mr Sanjay Kumar Maithil

Through the corridors of the school, the sight of children
chattering on the way to class is truly heart-warming,
but this was not always the case. “Sometimes students
would enrol for a class but would not show up,” laments
Mr Ramesh Kumar Yadav, the school’s English teacher
and a veteran educator with 33 years of experience.

Like most Government schools in Chhattisgarh, a
majority of the students belong to the reserved, and
often marginalised, sections of society and hail from
families where parents work long hours in factories,
seldom finding the time to monitor their school
attendance. The reins to their upbringing are taken up
by the local community and teachers, who understand
that the gift of a good education can impact the lives of
entire generations.

Regular meetings would be held with the community to
address concerns related to absenteeism. While many
gentlemen from the village would volunteer to keep

an eye on wayward students, thereby driving them
back into the classroom, teachers would use Teaching/
Learning Materials (TLM) to make classes more
interesting, even hosting competitions in the school to
encourage attendance.

“I like days when we get Khichdi and Murku”, says Poonam Thakur of Grade 5, an aspiring teacher, doctor and soldier! The
dynamism of her ambitions reflects the ample opportunities provided to students here to explore their potential.

An alumnus of the Government Middle School, and now its teacher, Mr Sharath Kumar Verma has always insisted that his
children study here just like he did, signifying his unfailing love for the village. Speaking of the many changes that have
taken place since his days in the blue uniform, he says, “When I studied here, the roofs were tiled and would leak, and the
teachers weren’t regular. We would sit on the floor and study and would have to go home to eat our lunches. Now there are
a lot of facilities: there’s furniture, the quality of education has improved, teachers are efficient and use TLM, and children

There is a relaxed smile on Mr Yadav’s face when
get school lunch through the Mid-Day Meal (MDM) Scheme (now PM-POSHAN). Things are so much better now.”

he says, “Over the years, through the students, the
Government, and the cooperation of the villagers,

positive changes have taken place” Witnessing these young lives being shaped in the village of Ganiyari, one is reassured that even against the rural backdrop,

Mr Sanjay Kumar Maithil the future generation is in the safe hands of a dedicated community.
Hindi Teacher - Government Middle School

Ganiyari, Chhattisgarh —_—
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Utai’s Girls and Chhattisgarh’s Pride

In the peri-urban township of Utai, the sound of rumbling trucks
en route to the Steel Plant is common. Still, amidst the monotone
of that rumble, a different sound does break through—it is the
giggling of young girls dressed in blue uniforms and polished shoes,
neatly plaited hair tied in white ribbons, making their way to the
Government Girls Middle School.

Established in 1989, the school’s dedication to promoting female
literacy is commendable. Under the inspired tutelage of six dedicated
teachers, 149 girls receive their daily doses of academic, athletic, and
co-curricular lessons.

“When I was a child, I was told that teachers usher in a new society
and are guardians of a child’s future. Since then, I have always
wanted to teach,” says Mrs Aarti Bhagat, the school’s mathematics
teacher. Early into her tenure at the school, she realised that each
girl had a latent talent that needed to be unearthed, that behind
those shy smiles there was a girl waiting to be a doctor, an officer of
the Armed Forces, an engineer, a professor. All they needed was

a nudge.

People
should know
that our
girls are not
lesser than
anyone

Mr Durga Tandon

Mrs Aarti Bhagat
Math Teacher - Government Girls Middle School
Utai, Chhattisgarh

Mrs Ishwari Thakur
Sanskrit Teacher - Government Girls Middle School
Utai, Chhattisgarh
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“In this technologically dependent world, when the Government
insists on using activity-based learning tools, we realised that the
time was ripe to introduce digital learning to our students,” says Mr
Durga Tandon, the school’s science teacher.

Crowdfunded by benevolent community members and the local
Government, and with the help of B.Ed students, school students,
and the school’s Headmistress, Mrs Jayshree Katendra, Mr Tandon
and Mrs Bhagat established an ‘E-Classroom’. Equipped with
educational charts and pictograms, motivational messages, and
high-quality sound and visual equipment, two classes per subject are
being taught here every week.

Since its launch in 2018, many girls have emerged from their shy
cocoons, confident and equipped to participate in inter-school as
well as district-level science and math fairs. “People should know
that our girls are not lesser than anyone,” says a proud Mr Tandon.

Scan to watch the film

In a district-level school fair, the students presented a ‘Math
Magazine’ that they created under the careful guidance of Mrs
Bhagat. “It took us a week to create the magazine, and in the process,
I revised all the concepts that I knew and learned something new
too. And at the unveiling of the magazine, the Block Officer (BO) sir
came here and he shook my hands!” says an ecstatic Harshlata Kosre,
a student of Grade 8. Her smile, punctuated by her enthusiasm, is
infectious and one can’t help but smile along with her. “The more I
share, the more I will learn,” proclaims the aspiring professor.
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When the
tree you have
planted bears

fruit; it 1s an
amazing feeling

Mrs Ishwari Thakur

An epitome of generosity is the school’s Sanskrit teacher,
Mrs Ishwari Thakur. A salt of the earth educator who

lived a simple rural life, Mrs Thakur has involved her
daughters in educating her students in martial arts. Her
elder daughter, a black belt in karate who also competes in
international contests, conducts weekly self-defence classes
for the girls.

As she stresses on the importance of self-defence training
for girls in this time and age, Mrs Thakur is confident that
her students will excel in life. Some of her old students still
visit her, and she happily adds that now they are police
officers and teachers. “When the tree you have planted
bears fruit; it is an amazing feeling.”

The school actively encourages the participation of its
students in athletics. Chetna Sahu, a student of Grade

8, is an athlete and a national level gold medallist in ball
badminton. When asked how winning the nationals in
Andhra Pradesh made her feel, she has a humble reply. “I
felt that it’s a good thing that I got some award at least,
because my teacher has worked so hard to train me.”

HOPE - Annual Report 2019-20
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Her unassuming nature does not reflect her life’s
ambition. “I want to grow up and join the Army so
that I can protect the country,” she says. When asked
why, she just smiles and repeats herself, rather
seriously, and with every repetition, one can see the
conviction in her eyes grow stronger and her smile
grow wider.

It is remarkable to witness the effect that a dedicated
teaching faculty can have on its students when

aided by Government policies, PM-POSHAN, and

the resolute support of the local community. One is
reminded yet again, that educators do champion the
dreams of entire generations when, like the teachers
at Ganiyari and Utai believe, “Teaching is not just a
job. It is a creed, a way of life.”
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Management Discussion and Analysis

OVERVIEW

The main objectives of the Mid-Day Meal (MDM) Scheme (now PM-POSHAN) are to address classroom hunger and
malnutrition, increase enrolment, attendance, and retention in schools, as well as improve social equity and empower
women through employment.

In the Union Budget of FY 2020-21, the Ministry of Education (formerly the Ministry of Human Resource Development)
was allocated ¥99,312 crores; of this amount, the Department of School Education and Literacy was allocated 59,368 crores
(59.77%), a 5.28% increase over the previous financial year. The allocation for the MDM Scheme remained unchanged
against the previous year’s Budget Estimates (BE) at 11,000 crores.

FEEDING OPERATIONS

The Foundation achieved a Compounded Annual Growth Rate (CAGR) of 10% on feeding volume during the past 10 years,
commencing from Financial Year 2010-11.

During the year, Akshaya Patra added 13 new kitchens: Bhuj, Delhi-Jahangirpuri, Gambhiram, Silvasa, Delhi-Badli, Delhi-
Mohan Co-operative, Ongole, Chittorgarh, Gorakhpur, Nawabpet, Srikakulam, Delhi-Gole Market and Pune.

The feeding volume of the Foundation’s school feeding programme scaled to 3,388.27 lakhs during the year,
representing a growth of 11% over the previous year.

The attendance to enrolled strength in schools where Your Foundation serves remains unchanged in the range of
65% to 66%.

We reach out to 1.8 million beneficiaries across 18,935 schools every school day. We also serve in 3,965 Anganwadi Centres.

FOOD & NUTRITION SECURITY IN THE POST-COVID WORLD

The COVID-19 pandemic has significantly disrupted the education sector with school closures and the fear of the disease
keeping millions of children away from schools, thus depriving them of their Right to Education. Many of these children are
dependent on the school feeding programme for their food and nutrition requirements. In not being able to attend school,
these children are deprived of education and food.

The number of people affected by various levels of food insecurity is expected to rise drastically in the post-COVID world.
With children forming a significant portion of the affected population, the assurance of a school meal will play a crucial
role in bringing children back to schools by incentivising education, thus contributing to their health and well-being, and
consequently, our national and global development agendas. Akshaya Patra is conscious of the criticality of the situation. As
the implementing partner of the Government of India’s flagship PM POshan SHAkti Nirman (formerly the Mid-Day Meal
Scheme), Akshaya Patra is committed to ensuring sustained access to food and nutrition for children in Government and
Government-aided schools through the programme.

Akshaya Patra has been proactively working with various Government agencies and organisations to implement food relief
measures to provide respite to families from vulnerable communities in these difficult times. The Foundation endeavours
to upgrade its feeding initiatives to the best of its abilities with evidence-based solutions focusing on food and nutrition
security for children and communities.

® The education sector in the post-COVID world will be characterised by a reduced number of school days, directly
affecting the millions of children who are dependent on mid-day meals. Appropriate solutions will have to be developed
and implemented to mitigate the situation while maintaining flexibility in programme delivery and making the best use of
available resources. One such solution can be the provision of take-home rations and ready to eat nutrient-dense products
with a longer shelf-life to children in schools.

® There is a need to advocate food or meal provision among all the stakeholders while emphasising on gaps in food
and nutrition security surfacing due to the cancellation of mid-day meals. Evidence-based research on the importance of
the school feeding programme and understanding nutrition insecurities in the absence of this initiative will enable us to
formulate strategies to effectively ensure food and nutrition delivery to vulnerable children.

® As the implementing partner of PM-POSHAN, Akshaya Patra has always believed in the idea of working with the
Ministry of Education, Government of India as well as the State Governments and U.T. Administrations to enhance the
programme. The Foundation will continue to do so in the post-COVID-19 world by leveraging its learnings over the last
to best fit the changing realities of the current times.

® Akshaya Patra has time and again undertaken relief activities at the behest of various State Governments during floods,
droughts, cyclones, and earthquakes through its kitchen units, temporary kitchens and mobile kitchen/Kitchen on Wheels.
During the COVID-19 pandemic, the Foundation reinvented its execution capacities to come up with a need-based solution
in the form of food relief kits with essential groceries. The experience has put the Foundation in a better position to support
the Government’s disaster management activities in the future.

e The Foundation has advocated for safe water and hygiene facilities to maximise the impact of the school feeding
programme and even made it a core component of its school rejuvenation programme. The need to push for this has
become all the more urgent in the post-COVID world.

e The Foundation has been looking into the feasibility of setting up community kitchens to undertake small-scale feeding,
typically up to 2,000-5,000 meals a day. With community participation, ownership, and inclusiveness at their core, these
kitchens will seek to enhance the food and nutrition accessibility status of beneficiaries while adhering to region-specific
dietary habits.

® The Foundation is also planning to utilise the spare capacity of its kitchens, i.e., the infrastructure, staff, and distribution
capacity, for for-profit initiatives. It has successfully implemented the same in Bengaluru in the form of The Akshaya Nidhi
Foundation—an initiative to bring financial sustainability to Akshaya Patra. All the surpluses generated from Akshaya Nidhi
are donated to Akshaya Patra. The Foundation rents out its immovable property and utilities to Akshaya Nidhi for rental
income. In the post-COVID world, with more efforts needed to ensure food and nutrition security, the idea to expand the
for-profit venture to support the not-for-profit venture is worth deliberating, as it will help in maximising the impact of the
latter.

COVID-19 pandemic has changed the world to a significant extent. It has brought about a new normal and made a strong
case for the urgent need to undertake a robust scenario analysis to design and implement mitigation strategies relevant
to the wide array of changes. In its capacity as a stakeholder, Akshaya Patra stands committed to playing a key role in

the Government’s efforts to ensure food and nutrition security for children through the school feeding programme, and
for communities through its relief feeding endeavours, by drawing from its learnings and field experience spanning two
decades.
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Future Plans

The times are changing, and this new wave is taking humankind on a _journey like never
before. As the uncertainty brought about by the COVID-19 pandemic descends upon us,
Akshaya Patra is well aware of the challenges that lie ahead. Our renewed objectives will
seek to strengthen the resolve to function sustainably and exhibit the highest levels of
commitment, transparency, and good governance.

In FY 2020-21, Akshaya Patra will
reinforce its sustainability initiatives
by focusing on smart automation
projects in existing kitchens. By
improving cost-effectiveness,

while ensuring efficiency in food
delivery and quality management,
the Foundation will display its
commitment towards the UN
Sustainable Development Goal (SDG)
12 - Responsible Consumption and
Production.

With the aim of enhancing
community impact, Akshaya Patra
will conduct pilot projects with the
community-based kitchens that
will be sustainable from the day of
inception.

The Foundation will also improve
menu diversity in PM-POSHAN,
thereby contributing to the
satisfaction of its millions of
beneficiaries while also meeting
the expectation of its various
stakeholders.
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Akshaya Patra will continue to
establish strategic partnerships
and strengthen donor
relationships.
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An important aspect of Akshaya
Patra is employee care. In the face
of the COVID-19 pandemic, the
Foundation has taken adequate
measures and adhered to stipulated
protocols to ensure employee safety
and improve the Happiness Index.
In FY 2020-21, we will develop on
these efforts to further enhance the
employees’ happiness quotient.

Scenario analysis will be conducted
keeping in mind the uncertain
times, and plans will be made to
prepare the Foundation to face
challenges.
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Management Message

Akshaya Patra’s work in the past year is a testament of the synergetic efforts undertaken by the Foundation and our
benevolent stakeholders—the Government, corporates, and dedicated individuals—to serve as a beacon of hope for the
nation by catering to the need of the hour.

Owing to the consistent contribution and encouragement from our stakeholders, we were able to stand resolute in our
commitment to provide humanitarian food relief to vulnerable individuals and communities affected by the COVID-19
pandemic, serving over 23.82 crore meals as of 31st March, 2022.

On behalf of the many lives that you have helped us impact, we thank you for your unwavering support and the
immense trust that you place in us. You have reinvigorated and helped us move forward in our aim to serve the nation
by delivering according to changing needs and requirements, thereby contributing to national social welfare through
the power of hot, nutritious meals.

Our Leadership
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Missionary Volunteers

Chanchalapathi Dasa

Jai Chaitanya Dasa

HH Stoka Krishna Swami
Amitasana Dasa

Rajiv Lochana Dasa

Satya Gaura Chandra Dasa
Suvyakta Narasimha Dasa
Bharatarshabha Dasa
Sridham Krishna Dasa
Vyomapada Dasa
Achyutha Krishna Dasa
Jaganmohan Krishna Dasa
Karunya Sagar Dasa
Janardhana Dasa

Maha Vishnu Dasa

Niskinchana Bhakta Dasa
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Professionals
Shridhar Venkat - Chief Executive Officer

Ganesh R. - Chief Financial Officer (upto Nov 2021)
Balaji M.N. - Chief Financial Officer (from Sep 2021)

Sundeep Talwar - Chief Marketing Officer (upto jun 2022)

Mukesh Malik - Chief Operating Officer (upto jul 2022)

Saanil K. Bhaskaran - Chief People Officer (till Mar 2022)
Saanil K. Bhaskaran - Chief Operating Officer (from jun 2022)

Anant Arora - Chief Sustainability & Communication Officer
(from Apr 2022)

Mukesh Tiwari - Chief Human Resource Officer (from Apr 2022)

Ramadass Selvaraj - Chief Information Officer (from Apr 2022)

Ajay - Director, Planning, PR & Advocacy (upto Mar 2021)
Ajay Madan - Director, Projects (upto Oct 2020)
Jagranjan Mishra - Director, Operations (upto Mar 2021)

Makarand Rege - Director, Learning & Development
(upto Nov 2020)

Manu Mehrotra - Director, Operations

Prashanth Gulur Bhyranna - Director, Human Resource
(upto Oct 2020)

Radhakrishnan S. - Director, Internal Audit (upto Mar 2021)
Harishankar - Director, Internal Audit (from Oct 2021)
Suju Datta - Director, Quality (upto Dec 2020)

Vijay Kumar D. - Director, Information Technology (upto Aug 2021)
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Our Units

Next to Kapparda Municipal High School, Kancharapalem Industrial

Visakhapatnam .
Niskinchana Bhakta Dasa Estate, Kapparda, Visakhapatnam - 530016, Andhra Pradesh
Kakinada C/o Josep Primary Muncipal School, Cheedilapura, Rama Rao Peta,
Kakinada - 533004, Andhra Pradesh
Mangalagiri D. No. 13-145, Tenali Bypass, Near Coca Cola Factory, Atmakaru
Sh Village, Mangalagiri Mandal, Guntur - 522503, Andhra Pradesh
Nellore Plot No. 55, Industrial Park, Chemudugunta, Venkatachalam
Mandal, Nellore - 524320, Andhra Pradesh
Ongole Godown Door No. 45-127-82, Survey No: 395-8, Throvagunta Mandal
& Revenue, Prakasham Dist., Ongole - 523001, Andhra Pradesh
ANDHRA PRADESH
Gambhiram Survey No. 152-2, 152/8A, IIM Road, Near Prema Hospital,
Gambhiram, Visakhapatnam - 500171, Andhra Pradesh
Satya Gaura Chandra Dasa
Srikakulam Survey No. 454, Near Kasturba Gandhi School, Singupuram
Village, Srikakulam - 532185, Andhra Pradesh
Gudivada C/o Lakshmi Mounika Rice Mill, Matura Road, Chowtapalli,
v Gudivada - 521323, Andhra Pradesh
Kuppam Survey No. 152/2, Opp. Kuppam Engineering College, Pedda
PP Bangarunatham, Kuppam, Chittoor - 517425, Andhra Pradesh
Kalvandurea Godown No. 02, Agriculture Market Yard, Anantpur District,
¥ & Kalyandurg - 515761, Andhra Pradesh
. Village Ghorajan, Mouza - Sila, Siduri Gopha, P.O Amingaon, Opp.
ASSAM Janardhana Dasa Guwahati GNRC Medical, Guwahati - 781031, Assam
o Old Dairy Building, Behind Gurudwara, Sector 6,
CHHATTISGARH Vyomapada Dasa Bhilai Bhilai - 490006, Chhattisgarh
Delhi Mohan E-17, Blk B-1 Extn., Mohan Co-operative Industrial Area, Badarpur
Co-operative Society New Delhi - 110044
. . . D - 27, SMA Industrial Area, Near Jahangirpuri Metro Station,
DELHI Bharatarshaba Dasa Delhi - Jahangirpuri Delhi - 110033
Gole Market N.P. Bengali Girls Sr. Secondary School, Gole Market - 110001
Badli S-73, Phase 1, Badli Industrial Area, New Delhi - 110033
DADRA & NAGAR . . Survey No. 85/P, Besides RTO, Athal Village,
HAVELI Jaganmohan Krishna Dasa Silvassa Silvassa - 396230, Dadra & Nagar Haveli
Vadodara Plot No. 42, Opp. Sevashram Society, Nr. Dharampura, Harinagar
Gotri Road, Vadodara - 390023, Gujarat
Plot No. 55, Bhagyodaya Industrial Road, Behind DR World Mall,
Surat Near Saptarshi Row House, Aai Mata Chowk, Magob to Dumbhal
Road, Surat - 395010, Gujarat
Ahmedabad BbadaJ—Sante) Road, Opp. Ahmedabad I?ental College, Santej
Village Kalol, Ahmedabad - 390060, Gujarat
GUJARAT Jaganmohan Krishna Dasa A i A
Kalol Plot No. 59, G.I.D.C, Gandhinagar Dist., Kalol - 382721, Gujarat
Bhavnagar Plot No. 395, Chitra G.ID.C, Bhavnagar - 364001, Gujarat
. Survey No. 155, Opp. Shiv Paras Temple, Sukhpur Village,
Bhuj . - . .
Bhuj-Mandvi Highway, Bhuj, Kutch - 370001, Gujarat
T.P. 2, Plot No. 64/1, Near Water Tank, Bethak Road, Village: Hapa,
Jamnagar Taluk: Jamnagar, Jamnagar Muncipal Corporation, Jamnagar -

361001, Gujarat
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State Unit President Branch Address
Bengaluru - FLK. Hill Hare Krishna Hill, W.0.C Road Rajajinagar, Bengaluru - 560010,
Karnataka
Bengaluru - 8th Mile, Doddakallasandra Village, Vasanthapura Kanakapura
Vasanthapura Road, Bengaluru - 560062, Karnataka
.. Plot No. 48, Property No. 179, Survey No. 121, 122, 554 & 557,
Gunakara Rama Dasa Bengaluru - Jigani KIADB at Jigani, Anekal Taluk, Bengaluru - 560105, Karnataka
Bengaluru - Guni Survey. No. 19, Guniagrahara Village, Shivakote Post, Hesaragatta
KARNATAKA Agrahara Hobli, Bengaluru - 560089, Karnataka
Ballari Sandur Bellary Road, Shankar Gudda Colony, Torongallu, Ballari
District - 583275, Karnataka
. . Behind KSFC Office Hubballi - P.B Road, Rayapur, Dharwad -
Rajiv Lochana Dasa Hubballi 580009, Karnataka
C/0 ISKCON, Arya Samaj Road, Krishna Kasturi, Balamatta,
Karunya Sagar Dasa Mangaluru Mangaluru - 575003, Karnataka
Stoka Krishna Dasa Mysuru 18th Cross, Sy. No. 31, Jayanagar, Mysuru - 570014, Karnataka
No. 102/1, Anmol Nagar, Ward No. 21, Wathoda Square,
Vyomapada Dasa Nagpur Nagpur - 440008, Maharashtra
Thane Old TMC School #133 Vasanth Vihar, Near Pawar Nagar Bus Depot
MAHARASHTRA Thane (W), Thane - 400607, Maharashtra
Amitasana Dasa Vidyarthi Sahayak Samiti at Lajpat Rai Bhavan, 103/A, Behind
Pune Shivaji Housing Society, Off Senapati Bapat Rd, Pune - 411016,
Maharashtra
Puri Grand Road, Balagandi, Dist. Puri - 752001, Odisha
Sector - 7, Ispat High School Building, Rourkela,
Rourkela Dist. Sundergarh - 769003, Odisha
ODISHA Achyutha Krishna Dasa
Nayagarh Bhapur Block, Nayagarh - 752063, Odisha
Bhubaneswar Plot No. 1192/1727, Mouza, Nuahat, Bamphakuda, Phulnakhara,
Cuttack District - 754001, Odisha
PUDUCHERRY Kodanda Rama Dasa Puducherry Next to Vallalar Government Girls School, Airport Road, Lawspet,
Puducherry - 605008
. C6-Cl11, Mahal Yojna, Goner Road, Jagatpura, Jaipur - 302025,
Jaipur .
Rajasthan
Ajmer Near GUPS, Frazor Road, Topdara, Ajmer - 305001, Rajasthan
Gram Sevak Prashikshan Kendra, Opp. NLU, Near Railway
Jodhpur . .
Crossing, Nagour Road, Mandoor, Jodhpur - 303004, Rajasthan
Irrigation Colony, Sichai Vibhag, Bhanwargarh, Baran - 325216,
Baran .
Rajasthan
Nathdwara Ganesh Tekri Road, Tehsil Nathdwara - 313301, Dist Rajsamand,
RAJASTHAN Jaganmohan Krishna Dasa Rajasthan
Chittorearh Near Vidhya Niketan School, Sector - 5, Gandhi Nagar,
§ Chittorgarh - 312001, Rajasthan
. DIET Bhawan, Bajrang Dhora, Pungal Road, Bikaner - 334001,
Bikaner .
Rajasthan
Jhalawar Tef.:ndhar, Rooparel, Tehsil: Jhalarapatan, Dist: Jhalawar - 326021,
Rajasthan
Bhilwara Ne'aLr Dev Narayan Circle, New Bapu Nagar, Bhilwara - 311001,
Rajasthan
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State Unit President Branch Address
. . 63, Devendra Nagar, 1st Seaward Road, Valmiki Nagar,
TAMIL NADU Suvyakta Narasimha Dasa Chennai Thiruvanmiyur, Chennai - 600041, Tamil Nadu
Khandi (HYD) Sy. No. 607182 607/E3 607/U, Kandi (v) Sangareddy (D) - 502285,
Telangana
Narsinei Sy. No. 172, Sri Krishna Goshala, Kokapet, Narsingi, Hyderabad -
g 500075, Telangana
Agriculture Market Yard, Godown No. 8, Lakshmidevipalli, Bhadradri
TELANGANA Satya Gaura Chandra Dasa Kothagudem Kothagudem - 507101, Telangana
Old Fire Station Building, Enamamula Market Yard,
Warangal
Warangal - 506002, Telangana
Nawabpet Agriculture Market Committee, Nawabpet Market Yard,
P Mahboobnagar - 509340, Telangana
TRIPURA Janardhana Dasa Kashirampara Vlllage Kashirampara, P.S: {\nand Bazar, Sub Division: Kanchanpur,
Gachirampara - 799271, Tripura
Lucknow Khasra No. 2811, Amausi Industrial Area, Sarojininagar, Near Indian
Oil Plant, Amausi, Lucknow - 226008, Uttar Pradesh
. Gopal Garh, Chhatikara Road Vrindavan, Mathura District - 281121,
Vrindavan
Uttar Pradesh
UTTAR PRADESH Bharatarshabha Dasa
Rajendra Nagar, Kushth Ashram, Gorakhnath Gorakhpur - 273015,
Gorakhpur
Uttar Pradesh
Mant Shri Brij Shiksha Prasar Samiti , Kahsra No. 150, Raja Bangar,
Mant Mathura - 281202, Uttar Pradesh
UTTARAKHAND Bharatarshabha Dasa Gadarpur Khet No. - 455KA, Village - Barakhera, Tehsil - Gadarpur, Udham

Singh Nagar - 263152, Uttarakhand

OFFICE ADDRESSES OF AKSHAYA PATRA

Central Office

The Akshaya Patra Foundation
No. 72, 3rd Floor, 3rd Main, 1st & 2nd Stage, Yeshwantpur
Industrial Suburb, Rajajinagar, Ward No. 10
Bengaluru - 560022, Karnataka

Toll Free No. 1800-425-8622

Paytm No. 7026570265

Hyderabad Regional Office

The Akshaya Patra Foundation
Plot No. 2, Kesari Nilayam, Krishna Nagar Colony Picket,
Secunderabad - 500015, Telangana

Phone: 040 - 35162666

Mumbai Regional Office

The Akshaya Patra Foundation
Awfis, 1st floor, Parinee Crescenzo,
Bandra Kurla Complex

Mumbai- 400015, Maharashtra
Phone: 9820373990

Gurgaon Regional Office

The Akshaya Patra Foundation
C032B, 3rd Floor, Supermart 1,
DLF Phase - IV, Gurgaon
Haryana, Pin - 122009

Phone: 0124 - 4276920

Akshaya Patra USA

The Akshaya Patra Foundation, USA
PO Box: 14220 Fremont, CA 94539 USA
Phone Number: +781-438-3090

Email: contact@apusa.org

Akshaya Patra UK

The Akshaya Patra Foundation UK
Penfold Trading Estate,

Unit S, Imperial Way, Watford WD24 4YY
0208 004 8741 / 45

office@tapf.org.uk

http://www.akshayapatra.org/office-addresses
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CENTRAL OFFICE

No. 72, 3rd Floor, 3rd Main, 1st & 2nd Stage,
Yeshwantpur Industrial Suburb,
Rajajinagar, Ward No. 10,

Bengaluru - 560022, Karnataka, India

Ph: 91-80-30143400 | Fax: 91-80-23578626
E-mail: infodesk@akshayapatra.org
www.akshayapatra.org | Toll-free No: 1800-425-8622

For Online Donations

§ Theakshayapatrafoundation
® akshayapatra

(c] theakshayapatrafoundation
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